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Introduction 
The Client Information Portal (“CIP”) is a secure website created by the Administrators of Lehman Brothers 
International (Europe) (“LBIE”).  The CIP is the „gateway‟ for all counterparties to access the sub-portals 
contained within the CIP (e.g. Client Money Portal, Client Asset Portal, LBIE Creditor Portal, LBIE Affiliates 
Portal, SSI Portal) (together the “Site”) 

Its purpose is to provide a secure communication channel for LBIE claimants to undertake functions such as 
viewing indicative statements, filing proofs of debt and providing settlement instructions to the Administrators. 

These Guidance Notes have been produced to assist users of the CIP in accessing the Site. 

Getting Started  

 

 

Logging on  
To begin, you need to key in your old logon details (username and password) into the login page to gain access 
and begin the certification and designation process for the CIP.  If your old logon details do not work, please 
contact logons@lbia-eu.com  stating your Legal Entity name and GAC. 

mailto:logons@lbia-eu.com
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General Disclaimer and User Guide 
After you have successfully entered your old logon details you will be presented with the General Disclaimer 
and User Guide message. Before proceeding we will prompt you to read both the General Disclaimer and this 
User Guide. Having read, understood and accepted the terms of both the General Disclaimer and this User 
Guide, please tick the check box to confirm your agreement. The „Continue‟ button will then be enabled, 
allowing you to progress.  

Certify Primary User details 

After completing the previous step, the Certify Primary User details page will appear.  

 

 

This page requires you to input or amend details for a Primary User.  A Primary User is an individual acting on 
behalf of the Legal Entity, that is or was a client of LBIE, and who is validly appointed to access the Site on 
behalf of the Legal Entity and who is authorised to enter into certain legal, valid, binding and enforceable 
obligations with respect the Site, or matters relating to the Site, on behalf of such Legal Entity. 

All of the input boxes must be completed. When this is done, you need to click Certify and Save Details.  
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Authorised User Representation 
After completing the Certify Primary User details page, you will be asked to confirm your agreement to the 
Authorised User Representations. 

 

If you are a Primary User please tick the appropriate box and you will be provided with the next screen which 
will ask you to designate the Legal Entity‟s Administrative User. 

If you are a Secondary User when you tick the appropriate box, you will not be able to proceed until a Primary 
User designates an Administrative User. You will receive a pop-up message to this affect.  Please have the 
Primary User in your Legal Entity log on to and follow the process through to provide access to the CIP for your 
Legal Entity. 
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Designating an Administrative User 

 

If you are a Primary User, after ticking the appropriate Authorised User representation you will be asked to 
either 1) complete all fields of information for your designated Administrative User and click to confirm or 2) 
indicate on the button provided that you, as a Primary User, are also the Administrative User. 
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Once you, as a Primary User, have designated an Administrative User, LBIE will directly provide the 
Administrative User with Logon Credentials (i.e. a secure username and password) to access the CIP.  The 
Administrative User will then be able to authorise and provide all Primary Users, Secondary Users, and third 
party Delegate Users with Logon Credentials to access the Site. 
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The Joint Administrators act as agents for and on behalf of LBIE and neither they, their firm, members, 
partners, employees or their representatives shall incur any personal liability whatever under or in relation to 
this Site or in connection with any information provided on or accessed through this Site. The exclusion of 
liability set out in this paragraph shall arise and continue notwithstanding the termination of the agency of the 
Administrators and shall operate as a waiver of any and all claims (including, but not limited to, claims in tort, 
equity and common law as well as under the laws of contract).  

www.pwc.co.uk/lehman 
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