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PwC

Tip no.1: Organisation overview
Private sector

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community. 

Johnson Matthey, Annual Report 2015, p2

Experian, CR Report 2015, p5
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Tip no.1: Organisation overview
Public sector

Green Investment Bank, Annual Report 2014-2015, p20

NHS Business Services Authority, SHE Annual Report 2014-15, p3
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Tip no.2: Strategy
Private sector

United Utilities, Annual 
Report 2014, p10,12

Mitie, Sustainability Report 2015, p2

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.2: Strategy
Public sector

Sussex Community Trust, Care Without 
Carbon Report 2014, p2

Bristol City Council, Environmental Statement 2013-14, p8
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Tip no.3: KPIs and targets
Private sector

LSEG, CSR Report 2014, p33

Randgold, Sustainability Report, p4

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.3: KPIs and targets
Public sector

Sheffield Hallam, Sustainability Report 2013-14, p21

Department for Business Innovation and Skills, Progress towards goals Annual Report 
2014-15, p57
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Tip no.4: Balanced reporting
Private sector

WPP, Sustainability Report 2014-15, p14

Vedanta Resources, Sustainable Development Report 2014-15, p18

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.4: Balanced reporting
Public sector

Luton and Dunstable University Hospital, Sustainable Development Management Plan, p20

Nottingham City Council, Carbon Performance Plan 2014, p4



PwC

Good practices in sustainability reporting

10

April 2016

Tip no.5: Risks and opportunities 
Private sector

Carillion, Sustainability 
Report 2014, p33-36

WPP, Sustainability at WPP, 
wpp.com

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.5: Risks and opportunities 
Public sector

Department for Energy and Climate Change, Annual Report, p27

University of Worcester, Annual Environmental Sustainability Report 2013-14, p7
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Tip no.6: Materiality
Public sector

The Crown Estate, Annual Report 2014-15, p48

Home Office, Sustainability Report, p10 & 48
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Tip no.6: Materiality
Private sector

BT plc, CSR Report 2014-15, p9

BSkyB, Our focus areas, sky.com

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.7: Financial incentives
Private sector

Carillion, Sustainability 
Report 2014, p9, 21

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.7: Financial incentives
Private sector

TUI, Sustainable Holidays Report 2014, p16

Johnson Matthey, Annual Report 2015, p14 & 17
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Tip no.8: Value chain
Private sector

BT, Better Future Report 
2014-15, p14 & 31

Mondi, Sustainable Development Report 2014, p62

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.9: Stakeholder engagement 
Private sector

Lonmin, Sustainable Development Report 2014, p15 & 81

Glencore, Sustainability society 
website and YouTube channel

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.9: Stakeholder engagement 
Public sector

NHS Business Services Authority, 
SHE Annual Report 2014-15, p7 & 23

De Montfort University, Environmental Report 2013-14, p3
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Tip no.9: Stakeholder engagement 
Public sector

Oxford City Council Corporate Plan 
2015-2019, p38

Driver & Vehicle Licensing Agency, 2015-16 DVLA as a sustainable business Report 
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Tip no.10: Governance
Private sector

Vedanta Resources, 
Sustainable Development 
Report 2014-15, p15 Annual 
Report 2014-15, p110

WPP Sustainability Report 2014-15, p80

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.10: Governance
Public sector

University of Nottingham, Environmental Strategy 2010, p4 & website

Home Office, Sustainability Report 
2014-15, p9 & 21
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Tip no.11: Assurance
Private sector

Aviva plc, Building our Future 
report 2014, p25

Anglo American, Sustainable Development 
Report 2014, p71

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com
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Tip no.11: Assurance
Public sector

Ministry of Defence, Sustainability 
Annual Report, p6

The Crown Estate, Annual Report 
2014-15, p1
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Tip no.12: Future proofing
Private sector

Mondi plc, Sustainability Report 2014, p14

Kingfisher, Net Positive Report 2015, p7

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email 
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our 
unique insight into the needs of the investment community.

mailto:alan.d.mcgill@uk.pwc.com


This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. 

You should not act upon the information contained in this publication without obtaining specific professional advice. No 

representation or warranty (express or implied) is given as to the accuracy or completeness of the information contained in this

publication, and, to the extent permitted by law, PricewaterhouseCoopers LLP, its members, employees and agents do not accept

or assume any liability, responsibility or duty of care for any consequences of you or anyone else acting, or refraining to act, in 

reliance on the information contained in this publication or for any decision based on it. 

© 2016 PricewaterhouseCoopers LLP. All rights reserved. In this document, "PwC" refers to the UK member firm, and may 

sometimes refer to the PwC network. Each member firm is a separate legal entity. Please see www.pwc.com/structure for 

further details.
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