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Tip no.1: Organisation overview
Private sector

Johnson Matthey at 2 Glance

Johnson Matthey is a leading speciality
chemicals company

As a business, we always aim to deliver what we promise.

We work together, applying our expertise In advanced materials and
technology to innovate and iImprove solutions that

* are valued by our customers;

optimise the use of natural resources; and

enhance the quality of ifie for the pecple of the world, both for today
and for the future.
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Johnson Matthey, Annual Report 2015, p2

CREATING LONG-TERM B SR (¢
SHARED VALUE >V ‘a s

HOW we create value... WHERE we create value...

DATA ANALYTICS, SOFTWARE EXPERTS
l AND PLATFORMS
£ kY o 3
. 4 > > e gu  Giving people access and support to
We hold and securely Our analytics and software Our analytical, technical manage their credit reports, 50 they
1 manage powerful, high- 2 processes, define and 31n:! industry experts wark can get fair and affordable access to
quality data. Our data interpret data, joining collaboratively with our essential services.
assets are very extensive together multiple data ssts, clients. They eombine data
coming from many unique automating our clients’ decisions and analytical expertise with
data sources, and include and producing insights they can business acumen, to support -]
consumer and business use. Our secure platforms enable and empower clients to sohve Helping businesses get to know their
credit, utilities, insurance, our clients to manage and strategic problems and turn customers better, so they can reach
rental, healthcare payments tailor these complex activities. insights into valuable decisions. them mere efficiently and provide
and automative data according to their specific needs even better service.

and delivery requirements

890m 500k 400 e

W . . i - - - improving access to services for the
DIATA ON B30m FECFLE WE HELF CLIENTS PROC 1,000 WE EMFLOY 400 DATA ANALYSTS
AND103m SUSINESSES ORIGINATION DECISIONS DALY AMONE OUR 16,900 EMPLOYEES underserved and underbanked.

OPERATING WITHIN A STRICT DATA SECURITY AND REGULATORY COMPLIANCE FRAMEWORK

© OUR COMFETITIVE ADVANTAGES

Underpinning our business model is a set of powerful competitive advantages, (: g

which enable us to create value for our sharehelders. Our strategy builds on and $
reinforces these advantages, 50 we can continue to create value for the long term INTEGRATION GLOBAL REACH SCALE OPTIMISATION

f | % cEointroduction Financial identity Financial managemant Safoguarding data Engaging our pocpla Environment

Experian, CR Report 2015, p5

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.1: Organisation overview
Public sector

Our business model works

We finance
green projects
across the UK.

G

This allows us to recycle
our capital, raise funds and
invest even more to achieve
a greater green impact.

20 Annual Report and Accounts 2014-15

%

These projects are helping
to modernise the
UK’s infrastructure.

These investments
will generate a profit for
the UK Government.

They play an important role
in achieving the UK's demanding
environmental targets.

~

N

We are supporting the
deployment of innovative new
technologies and creating new,

innovative financial solutions.

N

f

They are strengthening
the UK's economy and
creating new jobs.

They offer a positive
demonstration effect that
others can follow and
replicate, mobilising
additional investment.

Green Investment Bank, Annual Report 2014-2015, p20

Our organisation

Our locations

The NHS Business Services Authority (NHSBSA) is a Special Health Authority and an Arm’s

We provide this range of services from locations across the country (see Figure 2 below),

Length Body of the Department of Health (DH). We provide a range of critical central services
to NHS organisations, NHS contractors, patients and the public (see Figure 1 below). The
NHSBSA was created in 2006 by bringing together a number of previously separate NHS
organisations. We still deliver the core range of services we started with and have taken on
additional services as our stakeholders’ needs have evolved.

with approximately 2,700 direct employees:

Individual service strearms within the NHSBSA;
NHS Pensions.

NS Injury Benefit Scheme:

NHS Prescription Services

NHS Help with Health Costs

NHS Dental Services

European Health insurance Card (EHIC)
NHS Student Bursaries

Supper Management

NHS Protect

HR Hosted Services

Figure 2: Office locations

Figure 1: NHSBSA services

NHS Business Services Authority, SHE Annual Report 2014-15, p3
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Tip no.2: Strategy
Private sector

The best service to
customers

Delivering excellent services to our

customers by anticipating and
responding to their needs.

Our areas of focus:

Improving customer service
performance

Investing fo reduce the risk of
sewer flooding

Providing safe and clean drinking
water

Reliable supply of water now and
in the future

Maintaining the standards of our
assets

Our strategy — to deliver value by providing:

A
At the lowest
sustainable cost A
Providing the senvice as efficiently
as possible on a cost basis that can
be sustained over the long-term

Delivering capital commitments
efficiently, on time and to a high
quality

Innavating fo improve our use of
technology and fo improve our
efficiency

Generating energy from sludge to
help power our assets

Meeting our regulatory
commitments

In a responsible ,ﬁ}m“?,

manner

Managing responsibly our interaction
with the environment, the
communities where we operate and
our employees.

Maintaining leakage at or below
a sustainable economic level

Improving the North West's river
and bathing water quality

Reducing our carbon footprint
Improving environmental
performance

Ensuring we have a committed,
capable and motivated worklorce

United Utilities, Annual
Report 2014, p10,12

Continuing to support community
groups

Reducing pollution incidents

Enhancing debt collection

Building capability to compete in S

Our 25-year strategy the expanding retail market

In order to maintain a reliable, high quality water service
anticipate those changes and core issues that are likely

Providing support for customers
struggling to pay

How we measure our performance — KPls:

= Sarviceability
= SIM— qualitative

= Opex outperformance Leakage

EA performance assessment
Dow Jones Sustainability Index

« Financing outperformance

What we'll aim to do:

« SIM - quanitative

« Capex outperformance

DE at least good
status

2020
Over 90% of
meterswill be
automatically read

2017
We'll be ready when
full retail
competition for
business customers
is introduced

2030
Blue flag beac
along our
coastline
2016 2020 2020+ 2025
We'll adopt We'll reduce by we'll We'll extend our
all private 40% the number continue integrated water
pumping of(fropeme to improve supply
stations flooded internally bathing network intoWest
by sewage waters Cumbria
to at least
‘sufficient or
‘good’ status
Our business goals
People Clients Operational New markets Risk Responsibility
Developthe Provide world- d q Tokea
best talent at class services Deliver Develop and protect long-term
every level of toattract market-leading, our service ourbusiness view by acting
our business. new clients innovative capabilityin andbrand. responsibly.
and retain services with our current
d exp ) i
contracts with efficiency. markets that
existing clients. offer attractive
growth
opportunities.
Delivers
Sustainable working
Attracting and We retain Sustainable A greener Good risk We set targets.
retainingpeople | clients by approacheslike | economyisan management inkey areas
Is not just about. sharing our cutting energy opportunity depends on like diversity
money but experiences, consumption to offer new being alert not and emissions.
about valuing partnering and help our clients products Just to financial reduction. Being
themand helpingthemto | reducecosts, and services risksbuttothe | responsible
giving them be successful benefiting -~ like waste fullrange of helpsusto
opportunities. everyday. That their business andenergy environmental, deliver all our
Iftheyrehappy | inturn makes ~andours. management. social and other goals by
andproductive, | us successful governance makingus
soare we. trends, so we abusiness
can future proof | people want
our business. to work with.

Mitie, Sustainability Report 2015, p2

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.mcgill @uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.2: Strategy

Public sector

THE S

USTAINABL
HEALTHCARE
JOURNEY

"We believe that all healthcare organisations
should aspire to delivering care in a way that
eliminates harmful environmental impacts and puts
sustainability at the heart of the business model”

Paula Head, Chief Executive

Welcome to the Sussex Community
MWHS Trust sustainable healthcare
skrategy — "Care Without Carbon”.

The following document establishes

a set of principles and targeted
interventions aimed at addressing one
of our Trust's core strategic objectives,
which is to be a strong sustainable
business, grounded in our communities
and led by excellent staff. Reflecting
our vision of excellent care in the heart
of the community, our top priority is

to provide high quality health and care
services and help drive transformation

NHS must act swiftly and decisively

o create a business that is fit for
purpose, bath now and For the future.
At anational level, the MHS is making
great progress in responding to these
challenges through the work of the

NHS Sustainable Development Unit.
Across the country, individual NHS Trusts
are taking up the challenge through
their own strategies and action plans.

Our Trust’s vision and response to
addressing climate change is defined
by this strategy. We have called it Care
without Carbon, because this is the

Sussex Community Trust, Care Without
Carbon Report 2014, p2

across the wider health 7

in order to rise to the ch,
future. This strategy is c
we do this.

The scale and urgency o
change challenge in the
means that large organi

Corporate
Strategies

We have a number of corporate strategies/
initiatives that cut across performance subject
areas. Specific actions are reported in the
relevant chapters, but an overview is given
below:

Climate Adaptation

The councdil is focussing on building resilience
into the organisation for a range of acute shocks
e.g. extreme weather events and longer-term
stresses e.g. climate change, influencing long-
term visions and everyday council operations:

1. Bristol's membership of the Rockefeller
Foundation’s 100 Resilient Cities global
network. Following our successful bid
last year, the 100RC funded post holder
of Strategic Resilience Officer will bring
together stakeholders within the council,
across the city and from further afield to
produce Bristol's Resilience Plan covering
areas such as climate change, food
security, resource scarcity and energy
security.

2.

Impl tation of planning policies

set out in Bristol's Local Plan (BCS 13-16
covering climate change, sustainable
energy, sustainable design and
construction, floed risk management)

to build the resilience of the city's built
environment and infrastructure to climate
risks, particularly flooding.

. Strategy development including

influencing Bristol's Local Flood Risk
Management Strategy, Bristol’s Care Home
Commissioning Strategy and ongoing
plans for the Temple Quarter Enterprise
Zone (TQEZ).

Key decision-making including completing
Eco-Impact Assessments which require
evidence of how projects and policies help
build Bristol's resilience to climate change.

. Exploring ways of better targeting action

to localities and to those in communities
most at risk of climate change, including
participation in Core Cities Vulnerability
Mapping project and targeted work with
flood risk businesses and communities.

. Assessment of council procurement

contracts including measures to protect
vulnerable people and extreme weather
provision.

7. Supporting the Bristol Green Capital
Partnership, including membership of the
action groups which address many aspects
of city resilience and climate adaptation
e.g. Business, Resilience and New Economy
Action Groups.

8. Supporting research projects being led
by the academic community, through
membership of local advisory groups
e.g. RCUK Drought and Hydrocitizenship
projects being led by the University of the
West of England.

9. Supporting the development of best
practice guidance and case studies e.g.
Climate Ready’s Under the Weather toolkit
and Climate Ready’s short-film on climate
resilience.

10. Membership of the UK Core Cities climate
adaptation sub-group.

Buildings

The council's Civil Protection Team deployed a
temporary flood barrier during 2014 to protect
homes and businesses from tidal surges along
the River Avon. Activities have included letter
drops with advice on flood protection measures
and offering a tidal surge text alert scheme.

Good practices in sustainability reporting

PwC

Bristol City Council, Environmental Statement 2013-14, p8
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Tip no.3: KPIs and targets

Private sector

Group April - December 2014 performance against targets
Apr —Dec Apr—Dec Performance Against Target
2013 2014 Apr— Dec 2014 Target
Disclosure Unit tCo.e Unit tC0,e % Change Target Actual
Carbon footprint Total Group carbon 20,340 20,001 -166% 5% [ 5.54%
(EC0.2) footprint 0.262 0.256 -2.08% tC0.2 per FTE tCO_e per FTE
perm? 5.42 512 -5.54%
per FTE 26.20 2055 -21.58% v 5% ¥ 21sEw
per £m Revenue Bl4 635 -2193% £C0.e par £m Revenue tCO,e per £Em Revenue
Scope 1 16,736 15,862 -5.22%
Scope 2 2,750 3,504 2559%
Scope 3
Data centre enetgy Electricity (Wh) 22,382,213 0,865 21587869 9,684 -1.83% ¥ 5% [ 5.67%
Natural gas (kKWh) B6&, 174 159 632,447 116 -27.04% o D_‘e permz2 tCO_e per FTE
Diesel (litres) 30512 83 43,008 115 38.55%
Total tC0 e 10107 9,515 -1.50% ¥ 5% L] 21.76%
per m 109 103 -5.67% C0,e par £m Revenue tCO,e per £m Revenue
per £m Revenue 13.02 10.19 -2176%
Cffice space energy Electricity (kWhj 13,290,393 4603 13,297,055 4630 059% ¥ 5% [ 6.94%
Matural gas (KWh) 1,026,852 185 BBB.B24 164 -13.23% tCO.e per FTE tC0_e per FTE
LPG (kWh) 96,893 22 82,277 19 -15.08%
Diesel (KWh) 22,017 59 44,075 118 95.49%
TOTAL 14,436,195 4873 14312231 4931 L18%
per FTE Lé4 L34 -6.94%
Energy use from 13% 22%
renewable sources
‘Watar (i) Data Centre 25,946 9 27,194 9 4.82% ¥ 5% [ 3490
per m? 281 283 0.83% m* per £m Revenue m3 per £m Revenue
Office Space 40776 14 27271 9 -33.14%
parFTE 12 7 -3B.46%
TOTAL 66725 23 54468 15 -15.38%
per £m Revenue 85.95 55.96 -34.90%
Waste Total Waste Produced 329 145 282 644 -14.29% ZeroWasteto Landfill  Zero Waste to Landfill
{tonnes) Total Waste Recycled 291 261 -10.31%
Paper & Cardboard 527 ] -1554% 90% Recycling Rate 92 5% Recycling Rate
Plastics Lo& 136 3077T%
Glass 133 16.6 24.B1% A 10% UK Onsite A 18.6% UK Onsita
Mixed Recycling 200 174 -13.00% Recycling Recycling
Recycling % BBASH 92.50% 458%
* Achieved on all sites
wharewa ra works
suppliars for 3 solution.

Randgold, Sustainability Report, p4

2014 SUSTAINABILITY PERFORMANCE SUMMARY

Focus Key performance indicators

§1 J1Bm' 1 26Tm' $14%m' @  Ou production targst far 2016 is 1.20Maz - 1.26Maz
Gold sales S5 4’ o & g:-::‘r'e?dmbi: ni\?il;E’:h of lncaly avellabla iterms to be
Economic development = -
Payments to suppliers in countries of operation - i foi e o ic mtibuted in ine
(se2 page 10) 1y PRl S of opel 790 0 sEm G .iii;ﬂlc‘;cnlmm:.o economic value distribuied in fn
Total economic value distributed . s . Our targat is to incranss health, sdusation and sconomic
3083 §1.562m S0 @ et cutomes for cormmeries
Total spend by communty development committees . ] Our targat s o rraintein the mmber of naticrals i1 our
% i g% @ workioros above B0%
Percentage of host country nationals inworkforce . . Our target s b resalve 100% of gievances ragistaned
Community B4% % 9% © g cor gisnce mecharis :
{see page 18) Proportion of grievances resolved by 31 December 0% 527 2% 0 grl."z‘ga?el i:hb;;'cmormbriaircccrcc across the group
Malaria Incidence raie Our farget is o reise awareness of HIV across the
petis o ss e group,
L e B0 O e o T
Amount of Voluntary Counselling and Testing (VCTs) for HIV
] Q5T 047 @  Ou targatis to reduce the LTIFR by 10% year on yeer
Lost Time Injury Frequency Rate (LTIFR) at operational mines
1 1 @  Ou turgetis for zem intafties
Human capital Number of workplace fatalfies 3 4 - Our :g;}cﬂl s b e al fully operaticnal mines to ba CHEAS
complia
see page 30 Number of mines cerlfied to OHSAS 18001 standards T apep— ST —"
- 3 5
i 8 9 raioruls b senicr roles
Number of intemnationals replaced by trained nationals 0 Class 1 0-Clmz 1 1 Clas= 1 _ - —
R—— - - — 0-Clss?  13-Coss?  20-Clss 2 € Ourtargat is for zero olass 1 and 2 emimnmental incidants
umber of class 1 (majof] or 2 medium) enironmental incidents 426C0; 100 243C0; g Ourtugetis o o GHG amissions o 2345 tonne
. ekt milled ahimied  ofkt milled COa/ki miled by 2015
Emission intensity
B3% BE% TE% QO targat is for B5% of water to be reused aach year
Total water recycled - - -
10 Our targat is for zara non-compliance with relevent naional
Environment Number of water discharge quality tests that do not conform with national or and IFU standerds
(see page 40) IFG standards 1 gy Ou tarpetis for zorm envimmental or bealh incidents
B related io oyanide
Number of environmental or health incidents related to cyanide - - - -
4 4 - Our target is b have all fully operational mines cerified o
) the 150 14001 standand
130 14001 certification
2 4 § @ Ou targetis o inroduce BAPs ot all fuly cperational mines
Develop site specific Biodiversity Action Plans (BAPs) for all our operations T Gna grogp coread pamrs

LSEG, CSR Report 2014, p33

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.

Good practices in sustainability reporting
PwC
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Tip no.3: KPIs and targets
Public sector

Greenhouse ~ Water Whole Waste Paper Domestic
Gas Emissions Estate Usage Flights
2014-2015 2014-2015 2014-2015 2014-2015 2014-2015
Target to reduce No target - Target to reduce  Target to reduce Target to reduce
by 25% 274,954 m® by 25% by 10% by 20%
by 2015 to used in baseline by 2015 to by 2015 to by 2015 to
47,564 tonnes year 2009/10 5,754 tonnes 390,546 4,708

On Target On Target

Not Met

Annual Report and Accounts 2014-15 57

Department for Business Innovation and Skills, Progress towards goals Annual Report
2014-15, p57

I Total carbon M Total floor area : ;g;gﬁ? ?:;gzt 33122333:23
16,000 170,000
Currently Achieving Targets
14,000 - 165,000
é 12,000 - 160,000
o —
& 10000 - E
= 1155000 =
S 8000 - g
et 1150000 S
[=] L=]
§ 6,000 E
g +145,000
S 4000 4
2,000 - + 140,000
0 - 135,000
42
&
Figure 2. Carbon emissions compared to total gross internal floor area of estate
Sheffield Hallam, Sustainability Report 2013-14, p21
Good practices in sustainability reporting April 2016
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Tip no.4: Balanced reporting
Private sector

Summary of our impact

We quantify the impacts of our business in
terms of the financial cost or benefit to society.
This enables us to compare the relative
significance of different impacts and over time
could help us to assess the value our business
brings and where there are opportunities to
enhance our contribution.

Our research this year shows a significant
positive economic impact, both directly through
our business activities, the salaries and benefits
we pay to employees and our tax payments to
governments and indirectly through the benefits
resulting from our spend with suppliers. We also
make a significant social contribution through
the direct value of our pro bono work and
charitable donations and indirectly through the
impact of this support. Among the measures we
have used, our main negative impact relates to
the cost to society and future generations of
greenhouse gas emissions associated with our
business activities.

Indlirect impact

WPP, Sustainability Report 2014-15, p14

Environment

Water savings— MCM — 2.49 Early commissioning of innovative water
recovery initiatives and implementation of
water resource management plan have led
to awater saving of 7.38 MCM

Water savings — 2.39 MCM

Energy savings—m G1 - 0.87 Internal benchmarking and technological
process intervention have led to an energy

savings of 0.92 million GJ

Energy savings — 0.88 MCM

Subsidiary businesses established the
systems and started reporting Scope 3
emissions internally

All our sites either have BMP in place or in

Report on Scope 3 emissions disclosure
by 2015-16: Corporate to internally
confirm the robustness of Scope 3 data

By 2015-16, all sites to have

Repart on Scope 3 emissions disclosure
by 2015-16

Initiation of high-risk Biodiversity

Management Plans (BMPs) across all sites

preparation to meet our FY 201516 target

BMP in place

Continue to monitor new projects and site
closures as per the Sustainable Development
Framework

All existing greenfield and brownfield projects
at Zinc International, KCM and HZL subsidiaries
are being managed as per Vedanta Sustainable

Continue to monitor new
projects and site closures as per
the Sustainable Development Framewark

Development Framework guidelines. Further, the
Lisheen site closure plan has been put in place
in compliance with the Framework.

5.76 million MT of non-hazardous waste was
recycled against the targeted & million MT.

5% increase in non-hazardous waste recycling
tonnage as compared to FY 2014

Explore opportunities and areas to
increase the fly ash utilisation rate

51 I (0| N R

The decrease in recycling is the result of
increased generation and decreased utilisation

Total recycling tonnage — 8 million MT

of fly ash
Status
:j Achieved :] In progress [; Not achieved

Vedanta Resources, Sustainable Development Report 2014-15, p18

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.

Good practices in sustainability reporting April 2016
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Tip no.4: Balanced reporting
Public sector

Reduction in per person emissions (Core Cities)
2005 - 2012

0.0% -
N il

-10.0% - ¢
MIEENEEEE e

-25.0%

-30.0%

2.11 Nottingham performs very well when compared to other Core Cities. It has the lowest total
carbon emissions of all Core Cities, and the second highest reduction since the baseline
year of 2005. It has the highest level per capita CO; reductions of all the Core Cities.
Using DECC future energy estimates it is projected that City CO, emissions will fall to
28% of the 2005 baseline by 2020.

Nottingham City Council, Carbon Performance Plan 2014, p4

Background

In 2007108, the NHS in England consumed an estimated 38.8 millicn cubic metres of water and
generated approcdmately 263 million cubic metres of sewage at an approximate cost of £145 million™. In
addition. it has been estimated that over 10% of all water is lost through leakages once it has left the
water suppliers infrastructure.

Lowcal arrangements

In 2009/10, it is estimated that the Trust's consumption will be 110,000 cubic metres of water and roughly
the same amount of sewage. The combined cost of water and sewage is estimated at approsddmately
£140,000 per ann um''. For 2008/08, the cost per m? equates to 83 pence, which is one of the lowest
costs compared to other comparable trusts (see Figure 4 below).

Figure 4 - Water cost per m® — 2008/09

Wabsr costs per m - 200E/DE

0 Al mecium scuie Dusts ™ Ayeiage

* Seurcs: ERIC deie retums S00600

Luton and Dunstable University Hospital, Sustainable Development Management Plan, p20

Good practices in sustainability reporting April 2016
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Tip no.5: Risks and opportunities
Private sector

Carillion, Sustainability

Building a successful business o Report 2014 p33'36
g

. Leading the way with our customers and suppliers °
SUSTAINABILITY RISK MITIGATION
+ Losing or falling to win contracts as a result of poor « Winning and retalning contracts through our proactive service and

customer service sustainable products

« Reputational damage by association with a supplier with  « Working with suppliers to enhance their sustainability performance
poor sustainability performance and continuing as a funding partner to Supply Chain Sustainability
School

+ The financial stabilny of our customers, partners and
suppliers

Applying nigorous selectivity criteria in relation to financial stabiliy,
security of project funding and contractual terms and conditions;
provision of Early Payment Facllity

« Fallure to support local and SME businesses, resulting In
loss of work with public sector erganisations and lack of
diversmy in supplier base . .
Risks and Opportunity
- Risk/Opportunity "’.‘9"""’ Reason QOur response
i Providing better prospects for our rating
Damage to WPP's High Significant potential impact Upward referral process
reputation from on the reputation of the established and
undertaking controversial Group and/or our communicated via the
client work. companies. WFP Policy Book and
ethics training. WPP's
Ethics Committee
discusses cases of
concem and identifies new
risk areas.
Compliance with privacy High. Increasingly important To guide Group
and data protection issUe as we pursue our companies and ensure a
regulations and best husiness strategy to consistent approach the
practices. expand our digital and Group has published
insight (research) principles on data
businesses. Associated protection and privacy, a
with contractual, financial, data health tracker to
legal and reputational risks measure progress against
to the Group, as well as best practice, training and
opportunities to work with a privacy network. These
clients on these issues. issues are also managed
and monitored at operating
company level.
Marketing ethics, High. Failure to comply with Managed by our opearing
compliance with marketing marketing standards could companies with referral to
standards, and increasing impact the Group's 'WPP Code of Conduct and
transparency about our reputation or its WPF directors as
marketing practices relationship with clients. Mecessary.
Employment including High. Our approach to diversity, Humanmn resources policies
diversity and equal remuneration and training are set by our operating
opportunities, business affects our ability to recruit companies. WPP’s chief
ethics, employes and retain talented talent officer assists our
development, employees in key markets. companies in attracting,
remuneration, Failing to meet standards developing and retaining
communication and health on diversity and gender our talent and sharing best
and safety. could impact the practice on issues such as
. oy perception of the Group recruitment, remuneration,
WPP, Sustalnablllty at WPP, and quality of work. engagement, diversity and
training.
wpp.com

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email

alan.d. megill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.5: Risks and opportunities
Public sector

University of Worcester

Client Technology Focus - From fund inception

Project Type #Projects| Loan Amount Annual Financial | Lifetime Savings | Annual CO2 | Lifetime CO2 |Average Payback
T Savings (£) Savings Savings (yrs)
Boilers 4 £23,171 £334,591 147 2,118 4.7
Lighting - Controls 4 £10,462 £81,372 84 653 34
Insulation - Building Fabric 4 £9,925 £264,493 77 2,046 2.7
Cooling 1 £20,479 £16,221 £221,897 130 1,780 13
Computers and IT 1 £17,467 £14,385 £43,154 115 346 12
Hand Driers 1 £8,261 £4,491 £18,771 35 145 18
LED lighting 1 £3,204 £644 £16,089 5 115 5.0
Insulation - Pipework 1 £3,138 £1,543 £30,851 1 218 2.0
Grand Total 17 £224,627 £80,840 £1,011,218 603 7,422 2.8

Deliver securs ensrgy and a low
carbon future

This cbjective s exposed 1o the risk
that the Departmant ks unabls to
sacure the Investment needed to
davelop a diversa. sustalnable. low
carbon energy Infrastructure. This
could lead to the UK relying too
heavily on cartain types of anargy
genaration, with potentlal Impacts
on security of supply, andfor a
continued rallance on fossll fuals

Thils risk continues to be managed
through a range of key programmas,
such as Electricity Market
Reform [EMA). During the year the.
BEMR programmie was due to delver

3

Drive ambitious action on climats
change at home and abroad

The Department continuas towork
with EU Member States and other
countries to help sacure ambitious
action on climats changs and avold
potentlally catastrophic and wide
ranging Impacts on the environment,
economies and the haalth and
wllbeing of the global population.

During tha year the Departmant
was exposed 1o the risk that the
EL 2030 Energy and Climate
Framework agread In October
2014 might not support the UK's
climats change ambitions. This risk
was mitlgated by the Department

new mechanisms to Incentivise (with the support of other Member
Investrment i a challenging timetable. States) and resulted In the new EU
Active ek managoment enabled framework Including an amibitious
the programme to avold delays and commitment on amissions cuts.

mesulted In tha succassful dedvery of
the first Contracts for Difforence &
Capacity Mechanism auctions and
aliocations with cutcomes exceading

and bringing forward
aranga of technologles. Including
offshore wind, energy from waste as
well as sacuring additional capacity
over the winter perlods.

The Department continues to wark
to facllitate westment and manage
the challanges In other policy areas
& technologles, such as new
nuclear, as well 2z managing risks
to tha achlevemant of a ranga of
overarching low carbon targets.
The Department also continues o
ensure that response maasures
are In place for exiemal event
risks which could disrupt existing
infrastructure. This &ttar
risk will remain challenging given
the scale’naturs of disruptive events
can be unlque and unpredictabla.

On a global scale the

has and will continue to manage
the risk that Its international
clmata change strategy may not
be sufficlently complementad by
similar strategles abroad to delver
Intemational action that keeps the
2%C goal within reach. Progress
has Included announcemanis on
targets by the US, China and the EL,
at the UNFCCC Conferance of the
Parties In Lima and the submission
of the first few ‘Intended Natlonally
Determined Contributions' which
put us on track to agree a global
clmata change deal In Paris In
December. Howeaver, at prasent [t
doas not look lkely that countrias'
collective contributions will put us
onto a cost effective trajectory fora
high lkellhood of achleving 2°C. The
Department will thersione need 10
continua negotiations to help keep
this goal within reach.

University of Worcester, Annual Environmental Sustainability Report 2013-14, p7

Department for Energy and Climate Change, Annual Report, p27
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Tip no.6: Materiality
Public sector

Key factors affecting

our performance

Material issues Our material issues are factors that have the
potential to most significantly influence our ability to deliver our
strategic objectives. They are reviewed on an annual basis through
a cross-business workshop facilitated by an external third party.
The results are endorsed by the Management Board.

MNatural resources

Resources and relationships relevant
to the issue

@S0

What it's about

managed
e 1 e et red #nd ooats contraled

Climate change

Resources and relationships relevant
to the issue

@080

'Nhat it's about

mgl.lzmymam opporLAity 10 our business:
and snciely a8 a whole

Reputaiion and frust Sustaned and profitable growth Govemment policy ’ . What we're doing
el e et
—e y ik anl
e == = e e vt specmrie a9 | ehangs presents 10 ur usiess
SCICEN] OReEOe © ity ek oLs ooy ¢ | Performance messures
Whatits about Whatits sbout Whatts about P formonee memmures 'mwmwm
n * GW of operalional renswable enangy capacty
T sty o rahsnes ° LI NGS ] (parsion sEdios S ceatonal 2nd il pmert Wenth (et o)
What wa'ra daing What wa'ra doing What wa'ra doing « Abark s water consumption + Absokde emissions
i o s Lo s Strategic objective Strategic objective
I i btan ol - “::‘.“.",.':.F""..,;,;m.qmmm 000 (5]
‘ommLrCated FrLCh Do
ek arc ek, WG g, Som +dere sl e ot ) Stratogio objoctive
P aweranss andracain tercn
ammmmmm_‘m;‘ Stratagia jucth 00
— 0000
Stratagic cbjuctie
000000

The Crown Estate, Annual Report 2014-15, p48

How the Home Office adds value to wider society

What we do Our added value

Outcomes

Feeling safe and @
o

B RECE o
SHEROES

e Py | SRR

POy Py,
Promote growth , Helping the L 20
‘economy
Protecting rural R
communities
the
taxpayer's

To fulfil our priorities and our vision we need to make our inputs and outputs efficient and effective while
respecting the three areas of sustainability. In the rest of the report, we illustrate where we add value.

Carbon footprint of crime, recorded and unrecorded

Total{tonnes COe)
~ 2 Mill
Recorded crime S | Anticipation of crime
M Consequences of crime
. B Criminal justice system
Unrecorded erime ~ 2 Million
Both ~4 Million

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of carbon footprint

Home Office, Sustainability Report, p10 & 48
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Tip no.6: Materiality
Private sector

Material issues by stakeholder group
that

The grid below shaws the i tant to our st, W freas in dack shaded cels are thase we consider are the most material ssues overall
ONLINE HEALTH HUMAN ECONOMIC INVESTMENT COMMUNITY CLIMATE REDUCING
LIVING ETHICS EQUALITY AND SAFETY RIGHTS IMPACTS IN SERVICE INVESTMENT CHANGE EMERGY WASTE

Support far Employee Privacy and = e Droduces
Comsumers  Online safery eldery and welibzing  [NSPPehell Pricing and jobs e e

Employees flexible of renewable

warking welheing energy

......... Ensmy
Suppliers efficiency of

products

Energy security

Investors “through

renswables
Governments Palicy

and ‘supporting
Regulators renewables

RELEVANCE T0 STAKEHOLDERS

E e
BT plc, CSR Report 2014-15, p9
Qur contribution as a growing business A

As a successful company, we make a significant and growing economic contribution to Britain and Ireland.
The material sustainability issues we are addressing, and why they are important, are outlined below

Materialissue | Whyit's important

There are benefits of our investment and innovation to the economy, market and

Helping grow competition and other broadcasters, as well as Sky.
the economy
See this year's Oxford Economic Report of the Impact of Sky on the UK economy.
Improving - N .
} We want to inform, educate and inspire people, connecting them to each other and to
customers )
Ives the wider world

Investing in To be a successful business it is important that the industry in which we work is

creative successful This gives us access ta the best talent and the best praduction companies
industriesand | and also enables us to offer the best and broadest range of programming for our
sport customers.
Championing
creativity and . .

‘ We want to celebrate the very best that arts in the UK and Ireland have to offer.
opening up
thearts

BSkyB, Our focus areas, sky.com

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.7: Financial incentives
Private sector

Sustainability is driving profit

The sustainability initiatives and practices followed across
our businesses made a net contribution to profit of £27.2
million in 2014. Our target is to achieve £40 million by
2020. The target is a personal performance measure,
linked to remuneration, for our Chief Executive and for the
Board. This Key Performance Indicator is reported through
monthly trackers, approved by each Business Unit Finance
Director. Itis built through cost efficiencies which include
fuel and travel cost reduction, waste management, lean

Carillion, Sustainability
operational excellence, contract efficiencies and material Report 2014, p9, 21

reuse.

HOME > OUR BUSINESS » 2014 AT A GLANCE

2014 AT A GLANCE

We are proud to be making progress on our sustainability journey that began when Carillion was
formed in 1999. From our first Sustainability Policy in 2001; BITC Company of the Year in 2003, 150 9001
and 14001 accreditations in 2004; and Platinum status in the BITC Corporate Responsibility Index, we
have shown we are serious about making tomorrow a better place. These are some of the highlights
from the reporting period:

T Y 0
£4.1bn £27.2m  49%
Group revenue ‘ o .
P profit contribution through reduction in All Accident
sustainability strategy Frequency Rate (AAFR)

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.megill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.7: Financial incentives

Private sector

Carbon highlights

69.9¢g

of CO, emissions per
revenue passenger kilometre
(RPK) across TUI airlines —
making our airlines the most
carbon effident in Europe

TUI airlines reduced
(O, emissions per

passenger km by

10.3%

in 6 years

97%

of our aircraft are now fitted
with fuel-saving blended
winglets, reducing fuel burn
by up to 5%

1st lA\

in Europe to use the innovative
split scimitar winglets, redudng
fuel burn by an additional 2%

We currently operate

13

787 Dreamliner planes, which
are 20% more carbon effident
than comparable aircraft

B
NET
We have saved

€53m

through environmental
efficiendes since 2012

5 of our charter airlines

have ISO 14001 certification,

95%

of our aircraft fleet

Our ground transport
operations reduced
CO, emissions by

22%

since 2012

(dA))

Our retail shops have
reduced CO, emissions by

25%

since 2012

We have printed

8.2b

fewer brochure pages
since 2011

TUl scored

1 00%

for CDP carbon reporting

in the UK

TUI, Sustainable Holidays Report 2014, p16

A Leader in Sustainable Technologies

sales from products providing sustainability benefits in 2014/15

Sales by Area of Beneficial Impact

£440.1 million

undertying profit before tax, up 15% excluding impact of
foreign exchange and Anglo Platinum contract change.

180.6 pence

underilying earnings per share, up 6% on 2013/14.

~£26 milion

savings from Manufacturing Excellence and Sustainability 2017
programmes in 2014/15.

Johnson Matthey, Annual Report 2015, p14 & 17
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Tip no.8: Value chain
Private sector

Breakdown of upstream (supply chain) Scope 3 emissions
Year ended 31 March

kTonnes COe
4,000 S7a0
3,528

3,500 3,295

3,187 3,169

3,000

2,500

2,000
1,500 I I

1,000
500 I I

0

We will help

2015

Other supply chain
emissions (materials,

cable, fuels & services)

@ Other telco and

interconnect emissions

@ Embodied emissions
of ICT equipment

Supply chain

e

BT's end-to—end -
carbon emissions @

asat 31 March Our own

2015 operations

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email

carbon emissions

customers reduce
carbon by three
times...

A

Use conferencina fAavihla wnrkino ‘ Continue tn raduce

Supply chain and

to helg

Customers using
our products

How we’ll achieve our goal

responsible procu

We encourage our suppliers to adopt more responsible business
and are guided by the 10 principles of the UN Global Compact a
of the initiative. This helps us address social and environmental
governance challenges, and deliver business benefits. Wood, incl
wood-based fibre, is Mondi’s most important natural resource:
that our forestry practices are sustainable, from the management
own forests to the procurement of our wood and fibre throughout
supply chain is a business imperative. Certification also curmrentiy'p
the best proof of sustainable forestry practices and provides ¢
support to our due diligence systems in terms of the European
Timber Regulation (EUTR) and the US Lacey Act's legal requi

Discover how we're...

Promoting sustainable forest management through credible certification
ensure a secure source of sustainable fibre now and in the future

Implementing due diligence systems to meet the requirements of EUTR
regulations and developing appropriate training material

Working to make certification systems more relevant and practical for the
range of different forest types, and the scale and ownership of operations

Encouraging debate on key topics, including the principle of cascading
use of wood

Woodyard, Mondi $tétl, Czech Republic

2014 at a glance

66%

Of the wood wa procured
came from Chain-of-Custody
cartified sources

' 55%

‘Wood saif-sufficiency potential

(2.2 rifen

Tonnes of indirect carbon
‘amissions from our supply chain
{Scope 3 emissions)

BT, Better Future Report
= 2014-15, p14 & 31

(%

Of pulp procured
from Chain-of-Custody

Tg“million :

Tonnas of paper for recycing

{recovered paper) used, roughlya s

third of our puip consumption

Mondi, Sustainable Development Report 2014, p62

alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.9: Stakeholder engagement

Private sector

Addressing
he strike

INTRODUCTION

2014 saw an unprecedented and the most costly strike ever experienced in South African histary. The five months of
halied production affected far more than output and prafis for the three largest platinum-producing companies- it sent
‘waves across the country's politcal. social and economic spheres that will resonate for years to come.

‘A comination of macrogcanamic and sociogcancmic factars cantributed to emplayees' decision to embark an 3 protected
strike and forega all earnings for five months,

FIVE-MONTH STRIKE:

Lonmin impact

Period: 23 January 2014 - 26 June 2014, emplayees rerurned ta wark on 25 June 2014
The number of employees that were not at wark during the strike: 18.200

Aot of 2811 patients defaulted on chronic medication

Key

stakeholders

GOVERNMENT
AND REGULATORS

Government has the task of ensuring that
equitable access to natural resources is
allowed. and that the direct and indirect
costs of environmental impacts of the
mining industry are managed responsibly.
This requires a co-ordinated effort by
government departments to set regulatory
standards and ensure compliance. These
include primarily the Department of
Mineral Resources which is responsible for
overseeing the mining industry of South
Africa and the extraction of the country's
mineral resources, the Department

COMMUNITY

Lonmin shares
environmental resources
with the communities

in which it operates.
Therefore, it is necessary for
engagement and awareness
building around responsible
use of resources. by both
the Company and the

community.

J

INDUSTRY BODIES
AND ASSOCIATIONS

The Company engages with
Business Unity South Africa, the
South African Chamber of Mines
(CoM) and other stakeholders
seeking that the environmental
legislation is passed in a form that
promotes sustainability. balancing
environmental responsibility. in
consideration of business and
industry needs.

Through memberships in the
International Council on Mining
and Metals (ICMM) and the CoM.
the Company is indirectly involved

of Energy; the Department of Water
and Sanitation; and the Department of
Environmental Affairs.

in advacacy on environmental
issues such as the feasibility of
renewable energy programmes
to supplement the national
grid, carbon tax and climate
change. A prominent area of
engagement this year is around
the reclassification of waste
streams under the National
Enviranmental Management:
Waste Act.

Nurmber of person days Lost due to the strike: 2 millon days

|
|
|
|
! Estimated procuction oss o Lonmin: 391,000 saleable platinum cunces
i

Lonmin engages with each of these
departments regularly through workshaps.
meetings and/or written communication
to support better environmental
management. ensure compliance to
regulation and to secure the Company's
Estimated revenue to the strike Qen(e to operate

R8.3 hillion
Lonmin, Sustainable Development Report 2014, p15 & 81

Lanmin established a tolk-free supportLine and SMSs that were sent 1o employses regularly were transiated nto three
ifferent languages. The employees who required detailed information could phane the support line andfor send an SMS
requesting feedback.

/

You B aQ

Glencore

-

Videos Channels About

Playlists

1t Home

BEST OF YOUTUBE Sustainahilily
& Popular on YouTube
Music

K4 sports

[ caming

[ Fims

wherever we operate. This is central to

- B ‘ e
We aim to foster susta

Glencare socalvaluecreation: - Makause Combined school - Kata) - our values and essential for our licence to operate. We contribute to society
N Shviews - 1 weck g0 1 views » 1 month og0 wad throughout our value chain, via employment, procurement, enterprise
Live 1172

development, infrastructure and social investment programmes.

The opportunity
Our operations have a significant effect on the communities in which we work, and on society as a whole. It is our responsibility to
minimise any negative impact and to support sustainable development and growth

Glencore, Sustainability society
website and YouTube channel

Our ambition

To create shared value for Glencore, local and other

Social value creation

’ E

Procurement

Employment

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.9: Stakeholder engagement
Public sector

T Pl w
MAKING AN IMPACT Nistwwits et hinisimmionig

STAFF AND STUDENT ENGAGEMENT which has run at DMU for five years. Working with the

National Union of Students (NUS), students from DMU
Staff and students have a key role to play in reducing have worked with Leicester charity LOROS Hospice and
the university’s environmental impact and enhancing its Leicestershire Counly Council to implement and audit their
sustainability impact. Through engagement projects such Green Impact programmes.

as Green Impact, Student Switch Off and SmartSpaces,

we raise awareness of these issues and encourage GREEN IMPACT IS AN ENVIRONMENTAL
sustainable actions. ACCREDITATION SCHEME HELPING ORGANISATIONS
T0 ADOPT GREENER HABITS IN THEIR WORKPLACE.

This provides our students with new skills and new
-~ experiences which can enhance their CVs and boost their
employability prospects, while supporting organisations to
adopt more environmentally friendly behaviours.

VP il

De Montfort University, Environmental Report 2013-14, p3

Staff Survey NHS Business Services Authority,
SHE Annual Report 2014-15, p7 & 23

For the first time the NHSBSA Staff Survey included questions on our approach to Corporate
Responsibility in 2014/15. Results were generally very positive (see Table 1 below) and the
SHE Team will address any trends or significant issues highlighted by staff.

Statement Strongly agree [ Disagree /
Agree Strongly
disagree

| am provided with the relevant information and support 95% 5%
needed to carry out my role in a safe manner

| understand how | can play my part in addressing 95% 59,
environmental issues in my work area, e.g. reducing waste,
reducing energy use etc,

The NHSBSA is a responsible business - addressing, for 91

example, social, environmental and economic issues as part of + Comic Relief: On 13 March 2015, for the fifth
what it delivers year running, over 80 volunteers spent their
Events related to charity and community support happen 89 evening working the phones at our contact
regularly in my area centre as part of the televised Comic Relief
night. They took almost 1,300 calls and saw
over £39,000 in donations made. Colleagues
across the business also organised events to
raise money themselves, ranging from ‘Make
Your Face Funny for Money’ events, to cake
sales and danceathons.

* Student Services

Information related to personal wellbeing is regularly made 86
available to me, through campaigns, articles, promotions ete.

Table 1: Staff survey results

+ NHS Sustainability Day: We supported
national NHS Sustainability Day for the fourth
year. This year we asked staff to talk to
children in their family about the importance of

—_— looking after the environment and take part in
designing an environmental awareness poster, with the most creative designs winning
environmental goody bags. We also asked staff to enter a prize draw, giving ideas on
how they would save water at home, with all suggestions being entered into a draw to
win a garden water butt.

Good practices in sustainability reporting April 2016
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Tip no.9: Stakeholder engagement
Public sector

We travelled 719,367 We used 50,872m? We consumed
road miles on business 40,818 MWh of energy

waight of 218 elephants.
Wa recycled 89.5% of this.

Equivalent to the anergy Which is encugh to keap i i L Which is equivalent, in stacked

usad by 4285 average iC car nnning is] A4 sheets, to 45 fimes the

homes in one year co Y ¥ jock 15 fi height of the Burj Khalifs, the
world's tallest building

Driver & Vehicle Licensing Agency, 2015-16 DVLA as a sustainable business Report

Oxford City Council Corporate Plan 0O inlsions b1 CNiAGH1 2005- 22
2015-2019, p38

and ial down 6%
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Tip no.10: Governance
Private sector

VEDANTA BOAR

Sustainability Audit Committee Executive Committee Nominations
Committee Chaired by Non-executve eTiiaz
Chaired by Non execitive director Aman Mehto. The ive (Chaired by Chaimman,
director Evan Macdonald. COMMittea maintosns and ears | fy | with other
The committee oversees monitors Group systems e fi X rectors and
the Group sustainabil and intemal controls, im| strategi of senior

and reports induding integrity of s fi B " manug:mm The
to the Board on a periodic finan lements, Board, alloc o committee identifies the
basis anti-bribery and comuption in linewith ch . ‘optimum balan

h procadures and empioyea I background and
See page 16 for detailed whistie blowing policies e ‘experience on the Board
information financial performance of
Saa the Annual Report for the Group. °m:jﬂﬂﬂud Report for

the Ann ; led information
detaiied information See the Annual Report for

datailed information

SUSTAINABLE DEVELOPMENT TEAM

Vedanta Resources,
Sustainable Development
Report 2014-15, p15 Annual
Report 2014-15, p110

SIS //////////////// /////////////// ///////// //////// /////////////// ////////

; Community Relations / Environment 5 errelfnn\:?lngl& ; | Occupational Health ; Safety ﬁ
(SIS /SIS SO SIS S T I N TSI VI I I

|
5///////).’////////////////V///////////////1.?//////////////////4"///////////////2’///////

i
B Monthly Sustainable Development Team and Segment Business Committee's reviews ?
Z

/ (Monthly Operational Reviews / Business Management Group Meetings)
/////////////////////////////////////1//////////////////////////////////////////////

We have clear lines of responsibility to ensure that business NUMBER OF PEOPLE WITH SUSTAINABILITY

perfurmuntef including meeting our susl.mrluh\\ity goals—is RESPONSIBILITIES ACROSS THE VEDANTA GROUP
vigorously reviewed and mechanisms are in place to promote shared
Community ] 0%

leaming adoss the Group. Our polices and guidance notes are
available te all employees through the corporate website, subsidiary Retalians
portals and through awareness-training sessions.

Ocrupational 0
health 19%
SEE PAGE 22 FOR MORE INFORMATION ON Emonment  26%
CORPORATE GOWERNANCE AND ETHICS
45%

How we manage sustainability issues
Parent company
The parent company
is msponsiblo for softing
strateqy, policy principles
and guidance for the
operating companies,
Group finance Group CEQ i roaein
........ diroctor
Group - communications
ty susiainability - Compliance &
Sustainability : v i
Commitise function e
d B
e — - Pocurement
L - meclesil
L
~
o Susiainabilify issues are
includod in tho Brand
Check process.
Opercting companies
imploment Group policios
~ - ~
Gompany - Communications - HR CEOs gk mvor b
nunctions - Compuances - I the parent company on
Laga ~ pocuemen: | € progess and sst momw
- Pnance - Remestats detailed/melevant policies.
WPP Sustainability R t 8
ustainability Report 2014-15, p80

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email
alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.
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Tip no.10: Governance

Public sector

Lord Bates - Home Office Minister for
Sustainable Development

As the Home Office Minister with responsibility for Sustainable
Development, | am pleased to present this third Sustainability Report.
Each year brings fresh challenges and hard choices. In these times of

Home Office, Sustainability Report
2014-15, p9 & 21

austerity it makes evq
and costs and to be
meetings with official
commitment to susta

| am encouraged to

promulgated through!
our suppliers, to emH]
principles of sustainal
proofed solutions.

Mark Sedwill
Permanent Secretary
'

Mike Parsons
Chief Operating Officer
'

Roger Fogg
Chief Commercial Officer
Sustainability Champion

Head of Unit
General Property

Head of Facilities Delivery
General Property

Sustainable
Development Team

John Cole
Head of Sustainability
—_— T

Eileen Aldridge Claire Soroczynski
Sustainable Development  Sustainable Development
Manager Manager

I

Rachael Anderson
Sustainable Development
Advisor

Helen Skudder
EngD Research Student

Sustainability organisation chart

Senior Officials Minister

The Sustainability Implementation Group
also includes representatives from the
following business areas:

Centre for Applied Science and Technology

Lord Bates

Lords Minister and Minister for
Criminal Information

Border Force

College of Policing
Commercial
Communications
Crime and Policing Group
Home Office Technology
HM Passport Office
Human Resources
Immigration Enforcement
UK Visas and Immigration

Structure and Resources

Whilst all staff and students of the University should take
personal responsibility for the environmental impact of their per year.
actions, formal respansibility within the University is
structured thus:

A Pro-Vice-Chancellor has responsibility for the
Emvironment within their portfolio, reparting directly to
Management Board, and thereby to Senate and Council as
appropriate.

The Environment Committee, which is chaired by the
PV for Envionment {and which meets three times a year),
reparts to Management Board. Its current terms of
reference are:

Management Plan

+  Toadvise Management Board on environmental
related matters affecting the University.

+  To monitor, review and make remmmendations to
minimise / reduce where practi@ble the
environmental impact of the University's
operations, palicies and procedures.

« Todevelop, implement and marnitar the
University's Environmental Strategy.

Environment committee

The University's Environment Committee directs policy
on all environmental issues. This committee, chaired by
the Chief Estates and Facilities Officer, meets three times

The terms of reference for the Committee are:

+ to advise University Executive Board and Finance
Committee on environmental-related matters
affecting the University

to monitor, review and make recommendations to
minimise/reduce where practicable the
environmental impact of the University's
operations, policies and procedures

to develop, implement and monitor the
University's Environmental Strateqy and Carbon

Membership of Environm mmittee

+ Chief Estates and Fadilities Officer (Chair): Chris Jagger « Qctober 2014 @&
Director of Sustainability: Andy Nolan o April 2014
Environmental Manager: Gavin Scott + November 2013
Energy Management Engineer: Tim Rudge + March 2013
Safety Office: John Sutherland « Qctober 2012 @&
Students’ Union Environment & Social Justice Officer: Emily Holmes + May 2012
External Member of University Council: John Saunders + March 2012
Procurement representative: Jim Reed + October 2011 @@

University of Nottingham, Environmental Strategy 2010, p4 & website
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Tip no.11: Assurance

Private sector

Introduction and Strategy and
wider context approach

Performance Big stories.
— —

data of 2014

Performance
by key issue

Governance

— Assurance
and risk

Our condusion
Based on the procedures we have performed and
the evidence we have cbtained, nothing has
come to our attention that causes us to believe
that the Selected Information for the year ended
31 December 2014 has not been prepared, in all
material respects, in accordance with the
Reporting Criteria.

This conclusion is to be read in the context of
what we say in the remainder of our report

Selected Information

The scope of our work was limited to assurance
over the information marked with the symbol @&
in Muisia's £ 4 b, ot 3014

The Board of Directors of Aviva plc (“Aviva") engaged us to
provide limited assurance on the information described below
and set out in Aviva's Corporate responsibility report 2014 for
the year ended 31 December 2014.

gas statements’ issued by the International
Auditing and Assurance Standards Board. A limited
assurance engagement is substantially less in scope
than a reasonable assurance engagement in
relation to both the risk assessment procedures,
induding an understanding of internal control,

and the procedures performed in response to the
assessed risks.

Our independence and quality control

We applied the Institute of Chartered

Accountants in England and Wales (ICAEW)

Code of Ethics, which includes independence

and other requirements founded on fundamental
inles afinsancon ok ectet fessional
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Independent Limited Assurance Report

to the Directors of Aviva plc

and measure non-financial information allows
for different, but acceptable, measurement
technigues and can affect comparability between
entities and over time. The Reporting Criteria
used for the reporting of the Selected
Information are as at 31 December 2014.

Work done

We are required to plan and perform our work in
order to consider the risk of material misstatement
of the Selected Information. In doing so, we:

* made enquiries of Aviva's management,
induding the Corporate Respensibility (CR)
team and those with responsibility for CR
management and group CR reporting;
evaluated the design of the key structures,
systems, processes and controls for managing,
recording and reporting the Selected
Information. This included analysing and
wvisiting head offices in two markets out of
sixteen markets, selected on the basis of their
inherent risk and materiality to the group, to
understand the key processes and controls for
reporting site performance data to the group
CR team;

performed limited substantive testing on 2
selective basis of the Selected Information to
check that data had been appropriately
measured, recorded, collated and reported; and
considered the disclosure and presentation of
the Selected Information.

Aviva's responsibilities

The Directors of Aviva are responsible for:

* designing, implementing and maintaining
internal controls over information relevant to
the preparation of the Selected Information
that iz free from material misstatement,
whether due to fraud or error;

s establishing objective Reporting Criteria for
preparing the Selected Information;

* measuring and reporting the Selected
Information based on the Reporting Criteria; and

» the content of the Corporate responsibility
report 2014.

Qur responsibilities

We are responsible for:

» planning and performing the engagement to
obtain limited assurance about whether the
Selected Information is free from material
misstatement, whether due to fraud or error;
forming an independent condusion, based on
the procedures we have performed and the
evidence we have obtained; and

reporting our conclusion to the Directors

of Aviva.

This report, incuding our conclusions, has been
prepared solely for the Board of Directors of
Aviva in accordance with the agreement between
us, to assist the Directors in reporting Aviva's
corparate responsibility performance and
activities. We permit this report to be disclosed in
the Corporate responsibility report 2014 for the
year ended 31 December 2014, to assist the
Directors in responding to their governance
responsibilities by obtaining an independent
assurance report in connection with the Selected
Information. To the fullest extent permitted by
law, we do not accept or assume responsibility to
anyone other than the Board of Directors and
Aviva for our work or this report except where
terms are expressly agreed between us in writing.

PricewaterhouseCoopers LLP,
Chartered Accountants, Lendon
4 March 2015

1 The maintenance and integrity of Aviva's website s the
responsibility of the Directors; the work carried out by us
doesnot invalve consderation of these matters and.,
accordingly, we accept no responsibiity for any changes that
may have occured to the reported Selected Information or
Reparting Criteriz when presented on Awnva's website.
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Aviva ple, Building our Future
report 2014, p25

Anglo American, Sustainable Development
Anglo Amarican pic Sustnatic Deiopmant Raport 2014 m Report 201 4, p71

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email

alan.d.mcgill@uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our
unique insight into the needs of the investment community.

Good practices in sustainability reporting
PwC

April 2016
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Tip no.11: Assurance
Public sector

Independent Limited Assurance Report to the Commissioners of The

pwc Crown Estate

The Board of Commissioners of The Crown Estate engaged us to provide limited assurance on the information
described below and set out in The Crown Estate Annual Report and Accounts for the year ended §1 March 2015,

PwC has provided limited assurance against ISAE 3000 and ISAE 3410
standards for selected key data in 2015. Where you see the [ in this
report it indicates data has been externally assured. For the full limited
ASSUrance opinion and our reporting critena see
http://www.thecrownestate.co.uk/pwc-statement

2014-15, p1

1.4 Assurance

The Defence Internal Audit works
with the Sustainable MOD team
providing assurance to MOD's
sustainability champion and

senior managers by ensuring that
sustainability governance and
performance reporting are in

line with internal policies, follow
government policy and continuously
evolve in line with industry best
practice. In addition, our GGC reports
are scrutinised by Carbon Smart

on behalf of the Department for

Environment, Food & Rural Affairs

[Defra]_ Ministry of Defence, Sustainability
Annual Report, p6

Good practices in sustainability reporting
PwC

The Crown Estate, Annual Report

April 2016
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Tip no.12: Future proofing
Private sector

this global context.

Climate change

Climate change continues to represent one
of the greatest threats to our environment,
soclety and economy. Despite global efforts,
greenhouse gas (GHG) emissions continue
to rise.

Climate change remains top of the global
environmental policy agenda, influencing

local and regional regulations and investment
decisions. We fully consider climate change in
our own business decisions and strategies for
growth, and have made public sustainability
commitments to reduce our operational carbon
footprint. We also seek to develop products
that can help our customers and consumers
better respond to challenges that climate
change presents.

Biodiversity and habitat loss

WWF's Living Planet Index highlights the
severs degradation of ecosystems and loss

of habitat and species over the last decades,
which significantly affect the provisioning and

Our global context continued

In this section we reflect on some of the global
trends that affect our business and communities.
It is important for us and for our stakeholders to
identify our material sustainability issues within

regulating ecosystem services that communities
and business rely upon. With the global
population set to reach 9 billion by 2050, we
need to find more efficient and effecive ways to
support livelihoods within the limits of the planst.

We have programmes and commitments in
place to responsibly manage our land and
assoclated freshwater ecosystems. We also
procure woed exclusively from responsible
sources to reduce our impact on natural habitats
and to ensure that the wood wa secure is from
sustainable sources now and in the future.

Deforestation

Ongoing deforestation and land conversion
continue to cause biodiversity loss and

are a major contributor to climate change.
Forest certification not only addresses
deforestation, but also promotes sustainable
forest management. Currently however, about
90% of global forests remain uncertified” and
unless urgent change is made to improve and
simplify certification processes, it is unlikely

that the situation will improve. We are actively
involved in promoting change.

For example, we're part of multi-stakeholder
collaborations that seek more sustainable
solutions along the entire wood value chain.
Our major focus Is on credible cartification

of our forests and procuring wood only from
responsible sources, helping to maintain land
and freshwater ecosystems, and working with
NGOs and other stakeholders to help identify
and protect high conservation value areas.

Resource scarcity

Increased material consumption due to
changing soclal trends such as population
growih, urbanisafion and rising incomes

Is placing additional pressure on already
constrained natural resources. According to the
Gilobal Footprint Network, humanity currently
uses the equivalent of 1.5 planets to provide
the resources we use and absorb our waste.
This trend is only set to continue into the future.

The key challenge and opportunity for us is to
reduce our operational footprint by producing in
a mora resource-efficient way while addressing
the needs of our customers and adding value
to soclety.

We are responsibly managing the scarce natural
resources we rely on, such as fibre, fresh water
and fuel, and continue to introduce production
processes and product solutions that promote
resource efficiency; similarly, by seeking to bring
to market new and innovative products that
help tackle challenges such as climate change,
scarce resources and food waste.

Increased transparency and
public awareness

We operate in an increasingly transparent
and connected world. This has an impact on
our markets, strategy, communication and
stakeholder engagement approach, as well
as on our reputation. We engage with a wide
range of stakeholders and seek to Increase
transparency by publicly disclosing our

sustainability performance on a regular basis.

Mondi ple, Sustainability Report 2014, p14
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Timber

Aspiration

Kingfisher creates more forest
than it uses

2020 target

100% responsibly sourced
timber and paper in all
our operations

Why it matters

Timber is a vital material found
in around 40% of our products.

Demand for timber will triple

by 2050, which could cause
significant price rises and

even shortages.!

20% of global carbon emissions
due to deforestation.?

The protection of forests and
woodlands is an issue that many
of our customers care about.

Energy

Aspiration

Every Kingfisher store and
customer's home is zero carbon
or generates more energy than
it consumes.

2020 target
38 TWh of energy saved for
customers. 45% reduction in

energy intensity of our property

Why it matters

50% rise in global energy
demand by 2035.3

High energy bills the number
one concern for customers.*
€70 billion market for energy
efficient products and services
in Europe by 2020.5

Energy a major business cost.

Home energy use is a major
source of carbon emissions.

®

Innovation

Aspiration

Every Kingfisher product will
enable a more sustainable and
ultimately Net Positive lifestyle

2020 target
1,000 Kingfisher products with
closed-loop credentials

Why it matters

The way our customers live is
changing and they need new
types of products and services.

G billion global population by
2050. Increased competition
for resources means rising costs
and potential shortages.

US$1 trillion a year could

be generated for the global
economy by 2025 by creating
circular supply chains.®

Kingfisher, Net Positive Report 2015, p7

If you would like to discuss your sustainability reporting, please speak to your usual PwC contact, or email

alan.d.mcgill @uk.pwc.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as well as share our

unique insight into the needs of the investment community.

Good practices in sustainability reporting

PwC

Communities
Aspiration

Every Kingfisher store and
location supports projects
which build local communities
or equip people with skills

2020 target

4,000 community projects
completed that deliver ‘Better
Homes, Better Lives'

Why it matters

Inequality, unemployment

and housing shortages could
undermine community cohesion
and the prosperity needed for
business growth.

The sharing economy is
altering how people access
goods and services, with
benefits for communities.

70% of customers say they
will remain loyal to a brand
that demonstrates social value.”

7 RSA, Community Footprint Repc
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This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice.
You should not act upon the information contained in this publication without obtaining specific professional advice. No
representation or warranty (express or implied) is given as to the accuracy or completeness of the information contained in this
publication, and, to the extent permitted by law, PricewaterhouseCoopers LLP, its members, employees and agents do not accept
or assume any liability, responsibility or duty of care for any consequences of you or anyone else acting, or refraining to act, in
reliance on the information contained in this publication or for any decision based on it.
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