Good practices in sustainability

Tip #11: Assurance
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to the Directors of Aviva plc

The Board of Directors of Aviva plc ("Aviva") engaged us to
provide limited assurance on the information described below
and set out in Aviva’s Corporate responsibility report 2014 for
the year ended 31 December 2014.

Our condusion
Based on the procedures we have performed and
the evidence we have cbtained, nothing has
come to our attention that causes us to believe
that the Selected Information for the year ended
31 December 2014 has not been prepared, in all
material respects, in accordance with the
Reporting Criteria.

This conclusion is to be read in the context of
what we say in the remainder of our report

gas statements’ issued by the Intemational
Auditing and Assurance Standards Board. A limited
assurance engagement is substantially less in scope
than a reasonable assurance engagement in
relation to both the risk assessment procedures,
induding an understanding of internal contral,

and the procedures performed in response to the
assessed risks

Our independence and quality control

We applied the Institute of Chartered
Accountants in England and Wales (ICAEW)
Code of Ethics, which includes independence
and other requlrements founded on fundamenr.al
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and measure non-financial information allows
for different, but acceptable, measurement
technigues and can affect comparability between
entities and over time. The Reporting Criteria
used for the reporting of the Selected
Information are as at 31 December 2014,

Work done

We are reguired to plan and perform our work in

order to consider the risk of material misstatement

of the Selected Information. In doing so, we:

= made enqguiries of Aviva's management,
including the Corporate Responsibility (CR)
team and those with responsibility for CR
management and group CR reporting;

= evaluated the design of the key structures,
systems, processes and controls for managing,
recording and reporting the Selected
Infarmation. This included analysing and
visiting head offices in two markets out of
sixteen markets, selected on the basis of their
inherent risk and materiality to the group, to
understand the key processes and controls for
reporting site performance data to the group
CR team;

» performed limited substantive testing on a

selective basis of the Selected Information to

check that data had been appropriately

measured, recorded, collated and reported; and

considered the disclosure and presentation of

the Selected Information.

Aviva's responsibilities

The Directors of Aviva are responsible for.

= designing, implementing and maintaining
internal controls over information relevant to
the preparation of the Selected Information
that is free from material misstatement,
whether due to fraud or error;

establishing objective Reporting Criteria for
preparing the Selected Information;
measuring and reporting the Selected
Information based on the Reporting Criteriz; and

= the content of the Corporate responsibility
report 2014.

Qur responsibilities

We are responsible for:

» planning and performing the engagement to
obtain limited assurance about whether the
Selected Information is free from material
misstatement, whether due to fraud or ermror,;
forming an independent conclusion, based on
the procedures we have performed and the
evidence we have obtained; and

reporting our conclusion to the Directors

of Aviva.

This report, including our conclusions, has been
prepared solely for the Board of Directors of
Aviva in accordance with the agreement between
us, 1o assist the Directors in reporting Aviva's
corporate responsibility performance and
activities. We permit this report to be disclosed in
the Corporate responsibility report 2014 for the
year ended 31 December 2014, to assist the
Directors in responding to their governance
responsibilities by obtaining an independent
assurance report in connection with the Selected
Information. To the fullest extent permitted by
lawy, we do not accept or assume responsibility to
anyone other than the Board of Directors and
Mwiva for our work or this report except where
terms are expressly agreed between us in writing.

PricewaterhouseCoopers LLP,
Chartered Accountants, London

4 March 2015

1 The maintenance and integrity of Aviva's website s the
resporsilty of the Dieclrs, the work caied ot by s
does not involve consideration of these matters and,
accordingly, e acuept no responsibility for any changes that
may have occurred to the reported Selected Information or
Reporting Criteriz when presented on Avva's website.
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Aviva plc, Building our Future
report 2014, p25

Anglo American, Sustainable Development
Report 2014, p71

If you would like to discuss your sustainability reporting, please speak to your usual PwC
contact, or email info@corporatereporting.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as

well as share our unique insight into the needs of the investment community.



mailto:info@corporatereporting.com
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Public sector

= Independent Limited Assurance Report to the Commissioners of The
pu’c Crown Estate

The Board of Commissioners of The Crown Estate engaged us to provide limited assurance on the information
described below and set out in The Crown Estate Annual Report and Accounts for the vear ended 31 March 2015,

PwC has provided limited assurance against ISAE 3000 and ISAE 3410 The Crown Estate, Annual
standards for selected key datain 2015, Where you see the B in this Report 2014-15, p1

report it indicates data has been externally assured. For the full limited
assurance opinion and our reporting criteria see
http:/'www.thecrownestate.co.uk/pwec-statement

1.4 Assurance

The Defence Internal Audit works
with the Sustainable MOD team
praviding assurance to MOD's
sustainability champion and

senior managers by ensuring that
sustainability governance and
performance reporting are in

line with internal policies, follow
government policy and continuously
evolve in line with industry best
practice. In addition, our GGC reports
are scrutinised by Carbon Smart

on behalf of the Department for

Environment, Food & Rural Affairs
Ministry of Defence, Sustainability
EDEﬁa]' Annual Report, p6




This publication has been prepared for general guidance on matters of interest only, and does not constitute
professional advice. You should not act upon the information contained in this publication without obtaining specific
professional advice. No representation or warranty (express or implied) is given as to the accuracy or completeness of
the information contained in this publication, and, to the extent permitted by law, PricewaterhouseCoopers LLP, its
members, employees and agents do not accept or assume any liability, responsibility or duty of care for any
consequences of you or anyone else acting, or refraining to act, in reliance on the information contained in this
publication or for any decision based on it.

© 2015 PricewaterhouseCoopers LLP. All rights reserved. In this document, 'PwC' refers to the UK member firm, and
may sometimes refer to the PwC network. Each member firm is a separate legal entity. Please see
www.pwc.com/structure for further details.



