| Good practices in sustainability reporting
Tip #9: Stakeholder engagement

Private sector

Key
stakeholders

Qe

| | | k
GOVERNMENT COMMUNITY INDUSTRY BODIES
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Lonmin, Sustainable Development Report 2014, p15 & 81
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If you would like to discuss your sustainability reporting, please speak to your usual PwC
contact, or email info@corporatereporting.com

PwC has a strong network of people who can advise on all aspects of your corporate reporting, as
well as share our unique insight into the needs of the investment community.



mailto:info@corporatereporting.com

| Good practices in sustainability reporting
Tip #9: Stakeholder engagement
Public sector

MAKING AN IMPACT e e

STAFF AND STUDENT ENGAGEMENT which has run at DMU for five years. Working with the

National Union of Students (NUS), students from DMU
Staff and students have a key role to play in reducing have worked with Leicester charity LOROS Hospice and
the university's environmental impact and enhancing its Leicestershire County Council to implement and audit their
sustainability impact Through engagement projects such Green Impact programmes.

as Green Impact, Student Switch Off and SmartSpaces,

we raise awareness of these issues and encourage GREEN IMPACT IS AN ENVIRONMENTAL
sustainable actions ACCREDITATION SCHEME HELPING ORGANISATIONS
T0 ADOPT GREENER HABITS IN THEIR WORKPLACE.

This provides our students with new skills and new

(P ) experiences which can enhance their CVs and boost their
: ) employability prospects, while supporting organisations to
*‘ : ,' adopt more environmentally friendly behaviours.

Staff Survey

NHS Business Services

For the ﬁrst ‘tirrlle the NHSBSA Staff Survey included questiqns on our approach to Corporate AUthOfity, SH E An nua|
Responsibility in 2014/15. Results were generally very positive (see Table 1 below) and the
SHE Team will address any trends or significant issues highlighted by staff. Report 2014'15, p7 & 23

Strongly agree / Disagree /
Agree Strongly
disagree

| am provided with the relevant information and support 95% 5%
needed to carry out my role in a safe manner

| understand how | can play my part in addressing 959, 59,
environmental issues in my work area, e.g. reducing waste,
reducing energy use etc.
The NHSBSA is a responsible business - addressing, for 91
example, social, environmental and economic issues as part of _ + Comic Relief: On 13 March 2015, for the fifth
what it delivers PO coudent Servioss year running, over 80 volunteers spent their
Evenits related to charity and community support happen 89| | wade evening working the phones at our contact
regularly in my area T —— centre as part of the televised Comic Relief
money in support of night. They took almost 1,300 calls and saw
rednoseday over £39,000 in donations made. Colleagues
across the business also organised events to
raise money themselves, ranging from ‘Make
Your Face Funny for Money’ events, to cake
sales and danceathons.

Information related to personal wellbeing is regularly made 86
available to me, through campaigns, articles, promotions etc

Table 1: Staff survey results

+ NHS Sustainability Day: We supported
national NHS Sustainability Day for the fourth
year. This year we asked staff to talk to
children in their family about the importance of

—_— looking after the environment and take part in
designing an environmental awareness poster, with the most creative designs winning
environmental goody bags. We also asked staff to enter a prize draw, giving ideas on
how they would save water at home, with all suggestions being entered into a draw to
win a garden water butt.
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We travelled 710,367 We consumed
road miles on business 40,818 MWh of energy

| That's enough to fill =¥
ovar 20 Olympic sized amount of energy produced by waight of 218 elephants.
swimming pools 13 wind furbines in one year Wa recycled 89.5% of this.

We genersted fon sits)
4,195 MWh of electricity

-

Which is encugh to keap Enough, in cubic meires, Which is equivalent, in stacked

an electric car running o fill our 16 floor towar A4 sheets, fo 45 imas the

continuously for 19 years block 15 times height of the Burj Khalifs, the
world's tallest building

Driver & Vehicle Licensing Agency, 2015-16 DVLA as a sustainable business Report

CO, emissions in Oxford, 2005-2012

Oxford City Council Corporate
Plan 2015-2019, p38




This publication has been prepared for general guidance on matters of interest only, and does not constitute
professional advice. You should not act upon the information contained in this publication without obtaining specific
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