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Company Announcement

For immediate release

Phones4U Finance plc (in administration) (the “Issuer”)
Lymedale Business Park
Ore Close
Newcastle-under-Lyme
Staffordshire
ST5 9QD

ISIN: XS0609574016

28 October 2014

PUBLICATION OF QUESTIONS AND ANSWERS FOLLOWING THE NOTEHOLDER
PRESENTATION

£430,000,000 9.5% Senior Secured Notes due 2018 (the “Notes”, those entities owning them being the
“Noteholders”)

Pursuant to an order of the High Court of Justice of England & Wales on 15 September 2014, Robert
Jonathan Hunt, Ian David Green and Robert John Moran (the “Administrators”) each licensed insolvency
practitioners of PricewaterhouseCoopers LLP were appointed as administrators of the Issuer.

On Wednesday 15 October 2014 the Administrators held a meeting of Noteholders (the “Meeting”) in
London and New York in order to provide additional disclosure regarding the progress of the administration,
those issues that remain pending resolution and the Administrators proposed approach going forward.
Questions posed following the meeting along with their respective answers will be published today on the
following web page (www.pwc.co.uk/Phones4u).

If you have any queries please contact peter.r.mayrs@uk.pwc.com

Phones4U Finance plc (in administration)

Robert Jonathan Hunt, Ian David Green and Robert John Moran have been appointed as joint administrators
of Phones 4u Limited, Life Mobile Limited, 4u Wi-Fi Limited, 4u Limited, Jump 4u Limited, MobileServ
Limited, Phosphorus Acquisition Limited, Phones 4U Group Limited and Phones4u Finance Plc, to manage
their affairs, business and property as their agents and act without personal liability. All are licensed in the
United Kingdom to act as insolvency practitioners by the Institute of Chartered Accountants in England and
Wales.

Dan Yoram Schwarzmann, Douglas Nigel Rackham, Robert Jonathan Hunt and Ian David Green have been
appointed as joint administrators of Policy Administration Services Limited to manage its affairs, business
and property as its agents and act without personal liability. All are licensed in the United Kingdom to act as
insolvency practitioners by the Institute of Chartered Accountants in England and Wales.

The joint administrators are Data Controllers of personal data as defined by the Data Protection Act 1998.
PricewaterhouseCoopers LLP will act as Data Processor on their instructions. Personal data will be kept
secure and processed only for matters relating to the administration.


