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Getting a better deal
As public sector organisations begin to 
realise the impact of major spending cuts 
across government, reviewing and 
renegotiating contracts could assist in 
achieving significant financial savings both 
in the short and long-term. 

A focused strategy to review contractual 
agreements with suppliers will improve the 
return on services and products, and will 
enable the organisation to better capture 
value and realise cost savings while 
enhancing service delivery. Our experience 
suggests that where contracts have 
characteristics such as complex pricing and 

subjective value, savings of up to 15% of 
contract spend can be identified. However, in 
organisations with strong supply and contract 
management we would expect more modest 
opportunities in the range of up to 5% 
realisation on targeted spend.

We recommend that all public sector bodies 
should regularly review their portfolio of 
supply and capital contracts. A regular review 
will identify the need to renegotiate any 
changes to these contracts – for example, in 
scope of service – and confirm that the service 
is being received to the contracted levels. It 
will also ensure that no over or unnecessary 
payments have or will be made.

Public sector organisations that fall short of 
monitoring their contractual arrangements fail 
to maximise income, control costs and open their 
organisations up to a multitude of risks.



Outcomes
Business improvements and cost savings can 
be found:

Retrospectively: Discrepancies for goods 
and services already delivered that can be 
reclaimed directly from contractors; 

Prospectively: Discrepancies can be 
corrected for future contractual transactions 
and savings obtained; 

Derived from improvements: 
Business practices that are identified as a 
consequence of a thorough review of 
contracts; and 

Through renegotiation and initial 
negotiation:  
Value from restructuring, re-scoping services 
and incentive regimes. Re-aligning risk 
allocation to deliver value.

For more information please contact any of the following:

Lindsey Paterson Director T: 0141 355 4256 E: lindsey.paterson@uk.pwc.com

This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. You should not act upon the information 
contained in this publication without obtaining specific professional advice. No representation or warranty (express or implied) is given as to the accuracy or completeness of 
the information contained in this publication, and, to the extent permitted by law, PricewaterhouseCoopers LLP, its members, employees and agents do not accept or assume 
any liability, responsibility or duty of care for any consequences of you or anyone else acting, or refraining to act, in reliance on the information contained in this publication or 
for any decision based on it. 

© 2011 PricewaterhouseCoopers LLP. All rights reserved. In this document, “PwC” refers to PricewaterhouseCoopers LLP (a limited liability partnership in the United 
Kingdom), which is a member firm of PricewaterhouseCoopers International Limited, each member firm of which is a separate legal entity.

Design Services 26613 (06/11).




