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To all known creditors and suppliers

21 July 2020

Our ref: RH/Travelex/TBL//D355Cv2017

Dear Sirs
Travelex Banknotes Limited - in administration (“the Company” or “TBL”)
Why you’ve received this letter

The Company’s records show that you may be owed money by the Company. So, I'm writing to tell you
that, as shown on the enclosed notice, David James Kelly, Edward John Machamara and | were
appointed joint administrators of the Company on 21 July 2020. We will manage the Companies’ affairs,
business and property as its agents and without personal liability.

Travelex restructuring update

The Travelex Group has reached agreement with at least 66.7% of its Senior Secured Noteholders and
all of its Revolving Credit Facility lenders on the terms of a comprehensive debt restructuring. The
transaction will provide Travelex with £84 million of new liquidity and an 84% reduction of its existing
financial debt. The transaction is expected to close in early August 2020.

The transaction further envisages that the wholesale banknotes business of TBL will transfer to Travelex
Currency Services Limited (“TCS”). The providers of the new money will become the ultimate owners in
the new Travelex Group and are supportive of the wholesale banknotes business and intend to invest in
TCS as soon as completion has taken place.

TBL customers

TBL is not continuing to trade in administration, however the joint administrators are looking to novate
customer contracts from TBL into TCS to ensure ongoing supply to customers. Please speak to your
normal contact at Travelex in order to agree a novation of your contract which will be agreed by the Joint
Administrators.

If you are a customer who trades with TBL via the TBL client money account and you have not already
novated your contract to TCS, the administrators will be looking to return any monies in this account to
the relevant customer.
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TBL suppliers

If you are a supplier to TBL, please speak to your normal Travelex contact as TCS may want to retain
your services going forward. TBL is not currently trading and you should not continue to supply TBL
unless you receive a signed purchase order from the administrators or their authorised representatives; or
you separately agree ongoing supply with another Travelex entity.

Any goods and services supplied to TBL on the request of the administrators will be paid for out of the
assets realised by the administrators, provided the order is in writing and signed by one of the joint
administrators or their authorised representatives. Further details, including their specimen signatures and
new invoicing details, will be provided in writing at the appropriate time.

If you receive such an order please open a new account in the name of ‘Travelex Banknotes Limited - in
administration’ for goods or services provided after my appointment and ensure that any payments we
make to you in respect to those goods and services are applied against the new, post-administration
account. Please include the post-administration order number on all invoices for goods and services
supplied during the administration.

What you’re owed and help we need from you

Our preferred method for creditors to submit claims and supporting documents is via the Turnkey (IPS)
online portal, as this is the most efficient and cost effective way for us to deal with your claim and also
allows you to better track its status, so we recommend the use of the online portal for claim submission.
Your unique login details will be sent to you separately.

If your claim includes VAT, you may be able to obtain VAT bad debt relief six months after your supply.
Your local VAT office can help you with this.

To help me further please supply details of:
e Any outstanding orders
e Any of the Company’s property you hold
e Any assets of yours which the Company has on hire or rental from you and, if known, the address
where these assets are held.
Please note that it is too early to give any indication of the prospects of return for creditors.
How we report to creditors
As administrators we have to prepare and send out our proposals setting out how we intend to achieve
the purpose of administration within eight weeks of our appointment. We'll circulate our proposals as soon

as possible.

Every six months until the administrations end, we will also issue a report on the progress of the
administrations. Our first report will be available at www.pwc.co.uk/travelex in February 2021.
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Your rights as creditors

Our appointment means that you can’t start or continue legal action, enforce security or repossess any
goods held by the Company unless we agree or the court allows it. You can find information on
administrators’ fees and your rights at:

http://www.icaew.com/~/media/corporate/files/technical/insolvency/creditors%20guides/2015/guide_to_ad
ministrators_fees oct 2015.ashx

Please contact Nadia Mann at uk_travelex_enquiries@pwc.com if you'd like a paper copy free of charge
or have any questions.

Finally, you also have the right to opt out of receiving further documents relating to these proceedings.
Please see the attached sheet “Information provided to creditors on opting out in accordance with Rule
1.39” for full details. The right to opt out only applies to documents required by the Insolvency Act 1986 or
the Insolvency (England and Wales) Rules 2016 to be delivered to creditors generally or to a particular
class of creditors. It does not apply to documents or correspondence sent to people in a capacity other
than as creditor (e.g. as an employee) or to correspondence sent to individual creditors.

Any formal opt out request should be sent to Nadia Mann at the address listed above or by e-mail to:
uk_insolvencydocsrequests@pwc.com.

Directors’ conduct

One of our duties is to look at the actions of anybody who has been a director of the Company in the
three years before our appointment. We also have to decide whether any action should be taken against
anyone to recover or contribute to the Company’s assets. If you think there is something we should know
about, please write to me at this address or by email to uk_travelex_enquiries@pwc.com. This is part of
our normal work and doesn’t necessarily imply any criticism of the directors’ actions.

Yours faithfully
For and on behalf of the Company

Richard Hall
for Toby Banfield
Joint administrator

Enclosures: AMO1

Mark James Tobias Banfield, David James Kelly and Edward John Macnamara have been appointed as joint administrators of the
Travelex Banknotes Limited to manage its affairs, business and property as its agents without personal liability. The joint
administrators are licensed in the United Kingdom to act as insolvency practitioners by the Institute of Chartered Accountants in
England and Wales. The joint administrators are bound by the Insolvency Code of Ethics which can be found at:
https.//www.qov.uk/qovernment/publications/insolvency-practitioner-code-of-ethics

The joint administrators may act as controllers of personal data, as defined by the UK data protection law, depending upon the
specific processing activities undertaken. PricewaterhouseCoopers LLP may act as a processor on the instructions of the joint
administrators. Personal data will be kept secure and processed only for matters relating to the joint administrators’ appointment.
Further details are available in the privacy statement on the PwC.co.uk website or by contacting the joint administrators.
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