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Get more



Build a talented 
team

“My people are my 
biggest asset; I need to 

make the most of them.” 

It takes a certain type of person to run and grow a 
business. Determined, entrepreneurial and at 
times demanding. If that’s you, then you are the 
type of business that we love to work with.

We can help you…

We can help you spot opportunities for growth, manage risk, save money 
and create value, and will work with you to put all of the pieces together.

Our tools and services are designed to help startup and scale-up 
businesses, and we are focused on building long term relationships, based 
on honesty, trust and commitment. We work with over 16,000 private 
companies across the country and help them to solve important problems 
and achieve their growth potential. We want to do the same for you.

We are your PwC.

Demand more, get more.    

your growth
Finance

“Cash is the backbone of what I 
do, I need the right support so I 
always know where I stand.” 



customers
Find profitable 

“I don't just need new 
customers, I need profitable 
ones that keep coming back.”

Costs 
Manage your

“I need every aspect of 
my business to work as 

hard as possible.”

Comply with the

Law

“I know my business; 
I need someone who 

knows the law.”

insight 
Interpret business

“When I have the right 
insight, I know I can 

make the right decisions.”
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“Why didn’t I know that for less than the 
average salary of a finance manager, I 
could have had an entire finance team for 
a single low cost price”

My Financepartner
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My Financepartner pwc.co.uk/myfinancepartner

Business needs: Finance your growthBuild a talented teamInsight for your business
Find profitable customers Manage your costs

Comply with the law

How does it work?

If all you want from your accountant is to file your year-end accounts, then you’ve come to the wrong place.

My Financepartner is PwC’s tailored accounting service for ambitious startups and fast growing businesses 
that demand more. Unlike most accountants, our service is designed to work as an extension to your 
existing finance team or, if you’d prefer, as an alternative to hiring one at all.

We don't just talk to you over the phone either. We spend time in your offices getting to know your business, 
what’s important to you, before working alongside your team to help you understand and manage the 
financial performance of your business.

Delivered by experienced accountants – many of whom have worked in or run small businesses themselves 
- My Financepartner brings together specialist bookkeepers, payroll professionals, tax advisors and leading 
cloud technology to meet even the most demanding business needs.

All you need to do is choose the subscription services that you want, build your package and we'll do the 
rest - all from only £700 p/m

What do I get? You’ll get exactly what you need and nothing that you don’t.

You’ve got ambition and we've got a solution to match it. We can adapt that solution to keep pace 
as your business grows. Put yourself in complete control with the services, products and plans 
designed to help you get there quickly. Pick a package, pick a time, and we’ll make it happen.

From
£700

pcm
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My Financepartner services

Period end 
support Tax

Face to face 
support

From increasingly complex tax 
codes to resolving disagreement 
with the tax authorities, there’s a lot 
more to our support than filing your 
returns. With specialist tax 
knowledge both in the UK and the 
local and national jurisdictions 
worldwide, we can keep you 
compliant and tax efficient no matter 
where your business takes you.

Overseen by your Financepartner, 
our talented team of accountants will 
save you the time consuming task of 
pulling together your month end 
accounts. They’ll make sure that 
money going in and out of the 
business corresponds to your 
accounts. From customer payments 
owing to supplier payments due,  
nothing is overlooked.

Whether it’s an impartial opinion on 
what your reporting is revealing 
about your finances, or how best to 
start planning for your next stage of 
growth, having someone to talk to 
helps. Our Financepartners bring 
experience of advising businesses 
as well as accounting expertise to 
support your growth.

Steve Coulson, Just Park

“When choosing a service, we wanted 
people who were going to own the 
process; so we wouldn’t be chasing them, 
they would be chasing us. My 
Financepartner had an out-of-the-box 
solution, they knew what our struggles 
were and the types of things we were 
thinking about. We were talking to an 
experienced team who were proactive.”
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Connect to the right wider 
PwC experts

Dedicated PwC accountant 
and business advisor

Features:

VAT return preparation and 
review

Fixed asset additions and 
disposals

Features:

Tax advice on structuring and 
tax relief

Annual corporation tax and 
monthly VAT returns

Features:



pwc.co.uk/myfinancepartner

Payroll
Management 
information

Cloud accounting 
softwareBookkeeping

Get a real-time picture of your 
finances with the latest cloud 
accounting software. We can help 
you get the most from your 
current setup or help make the 
move to our own system.

Efficiently completed books give 
you a clear overview on what’s 
coming in and what’s going out. 
We can take care of the processing 
of your supplier invoices, employee 
expenses, invoice-due reports and 
more. We’ll work to set up a 
process that works for you, and 
helps get your bills paid on time 
each month.

Fully managed payroll services 
to make sure your staff and 
HMRC are always paid correctly 
and on time. Whether it’s the UK 
or international, our team have 
the know-how to keep you 
compliant.

Uncover a true picture of where 
opportunities lie within your 
business thanks to management 
information reporting that 
combines financial, operational 
and external data. Designed and 
built to give you and your team 
clear answers to the questions 
that matter most to your 
business.

We’ll get your year end filing in 
order, preparing and filing your 
statutory accounts in line with the 
latest UK requirements. Having 
worked with businesses of all 
sizes, across every industry, we’ll 
be able to spot where things 
aren’t adding up as they should.

Year end 
accounting
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Keep on top of your 
deadlines

Statutory accounts 
preparation and filing

Features:

Bespoke dashboards
Interactive digital reports

Features:
Ensure compliance thanks to 
our ISAE 3402 accredited team

Keep on top of overtime, sick 
leave and more

Features:

Peace of mind that your bills 
are paid on time

We’ll work with your 
bookkeeper, or do it for you

Features:
Support with system 
selection or setup if required

Check your accounts on the go
Features:



“Programmes for fast growth 
scale-ups shaping business 
through scaleable innovation”

Scale-up programmes

14



Scale-up programmes pwc.co.uk/scale

Business needs: Finance your growthFind profitable customers

If you’re in business to change the world, 
or your little part of it, Scale-up 
programmes have been designed to help 
you get there even quicker.

During 12 weeks of working closely with 
you, we’ll give you access to new 
investment, new customers, new channels 
to market and the full benefit of our 
extensive network.

Our experience and advice will ensure you 
understand tax and legal compliancy. Our 
masterclasses will get you absolutely pitch-
ready. We’ll show you proven ways to 
generate sales and accelerate your 
business. In short, this is an exciting 
opportunity. For both of us.

How will Scale-up 
programmes help me grow?

What do I get out of the programme?

It has effectively been like doing a years worth of business development in 3 months. It's been intense but in a 
fantastic way and already delivering ROI for us. Dr Nithin Thomas (Founder and CEO), SQR Systems

Executive introductions
Meet our extensive client network of senior decision makers, 
budget holders and influencers, and identify collaborative 
opportunities.

Expert masterclasses
Increasing sales and achieving growth require insight and 
expertise. Our masterclasses use both to focus on making sure 
your business is fit for scale.

Access our network
Fast growth is about people as much as it is about knowledge. We 
can give you direct access to PwC’s industry-leading experience, 
our client relationship owners and our SME focused products and 
services.

Commercial growth
Obtain introductions to potential industry pilots and partnerships, 
as well as support from PwC on technology implementation. 

Publicity
Media coverage from PwC and our programme 
partners media channels.

An affordable fixed fee
While others might look to take equity in your 
business, we think a fixed fee is fairer to you. That 
means you keep more control of what you’ve built.

15



“I want to be irresistible to investors”

Raise Investment
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Raise Investment pwc.co.uk/raiseinvestment

“Our success is 
linked to yours'”

Raise Investment offers two different programmes to 
make sure you’re investor-ready, then gets you in 
front of our network of serious potential investors.

PwC were instrumental in helping us pull together our Pitch deck, but more than that they really pushed our thinking to 
ensure we were investor ready. I personally really enjoyed the process of them challenging our investment strategy and 
really getting to the core of what we meant by finding smart money.

You’ve worked hard. Your business 
is a success and now you're ready 
to scale up. All you need is the 
chance to show investors what 
you’ve got.

Raise Investment is a face-to-face 
programme to help scale-ups like 
you give yourselves the best chance 
of securing Series A funding (£1m-
£10m and beyond) by making sure 
you’re investor ready, then working 
with you to quickly ensure the best 
possible terms are on offer, and the 
optimised deal is concluded within a 
complex investment process, 
including Venture Capital and Family 
Offices within our extensive network.

Raise | Series A
Run in conjunction with Accelerator Network and White Horse Capital, this eight-week, 
part-time programme is designed to help up to ten scale-ups at time get investor and pitch 
ready. We’ll take you through a series of masterclasses before hosting a Dragon’s Den style 
session in front of 80+ Venture Capital and Family Offices. And the best part? We only 
charge 5% of funds raised, so our success is dependent on yours.

Raise | Investment +
Looking for something a little more bespoke? Raise | Investment + offers one-to-one 
support as you get investment ready, scaled up or down to your needs. We can review and 
advise on your business plan, valuation drivers, financial model or even help you create your 
winning pitch deck. Then once you’re ready, we can introduce you to hand-picked 
investors. Available at a fixed fee plus % of funds raised depending on the level of support 
you require.

Business needs: Finance your growth

Vivian Cox (CEO), Sports Whispers 17



“I don’t want to pay for an 
experienced finance professional 
but sometimes I need one.”

Interim finance solutions

18



Interim finance solutions pwc.co.uk/interimfinancesolutions

Fill a short term gap
If the unexpected happens or you simply 
have a finance project that your team just can’t 
deliver, we have skilled people at all levels 
to help.

Give yourself time to find the right person
Finding the right person takes time and money 
and even then you can still get it wrong. Let us 
relieve the pressure while you focus on the 
important task of finding the right person for 
the job.

PwC expertise on demand
Our interim finance professionals bring with 
them all of the experience you’d expect from 
PwC, at an agreed day rate with no 
recruitment fees, designed for startups and 
fast growing businesses.

At a glance: How does it work?

What can I expect?

Building relationships helps build your business. We make sure we really understand your needs and culture 
before finding the best fit. That’s anything from bookkeeping and accounts preparation to PwC’s top level CFOs.

Startups and fast growing businesses go through change. 
Sometimes you need additional finance staff in place to 
handle those big steps but you won’t need them forever. 
Just let us know what you want and we’ll give you the 
experienced professionals for the job that needs doing, for 
as long as it needs doing for.

Our simple Ts & Cs are designed to be quick and painless. 
And if things change and you need to extend or expand your 
support, just let us know and we’ll take care of the rest.

It’s as simple as that.

From financial controllers to heads of finance, our team 
have overseen periods of fast growth within startups, 
scale-ups and large private businesses. In other words 
they’re experienced in doing – not just advising.

It’s like having the whole of PwC’s financial expertise 
and experience on tap.

Business needs: Build a talented teamInsight for your business
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“I want unlimited HR Compliance 
and Employment law advice at a 
low cost fixed monthly fee”

HR support for 
small businesses

20



HR Solutions pwc.co.uk/hrsupport 

Cut costs not corners
Starting from as little as £85 per month, you can avoid the 
unpredictability and cost of expensive legal fees with 
unlimited access to specialist HR and employment law 
advice. Whatever your business wants to do with its 
people, we can help you achieve it.

Stay on the right side of the law
Your dedicated lawyer will ensure you are fully compliant 
with employment law. You will also receive annual legal 
update training from one of our senior employment 
lawyers, and a monthly newsletter to help you stay up to 
date on the latest legislation.

Award winning advice and an affordable price
Named the Legal 500’s HR Law Firm of the Year 2017, 
our employment lawyers are some of the best in their field. 
Unlike many others we’re not constrained by the rules of 
your insurers, which means that our advice is always 
tailored to your needs, not the small print in your contract.

At a glance: How does it work?

What’s included?

Prices start from £85 per month for businesses with 15 or fewer employees, £250 per month for 
employers of 100 people or fewer, and if you’re slightly bigger we can build a tailor-made package

Designed exclusively for smaller businesses, you will be allocated 
your own HR Lawyer who you can contact as many times as you 
like, whenever you like for advice on any employee issue. 

In addition, you will be given unlimited access to The HR Hub, a 
comprehensive online library of HR template documents, legal 
updates, know-how and guidance drafted by our lawyers. 
Download contracts, policies, letters, scripts and how-to guides for 
your own use.

You will be assigned your own dedicated HR lawyer from PwC’s 
award-winning employment law team who will provide you with 
unlimited email and telephone support.

Whether it’s a quick query or an in-depth chat to help you guide 
through an ongoing issue, just get in touch whenever you need us. 
Your lawyer will also provide up to five days on-site support per 
year too.

Business needs: Build a talented team Comply with the law

From

£85
pcm
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“I want every aspect of my business 
to be working as hard as it can. That 
includes my accounting software.”

Sage Impact Centre
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Sage Impact Centre pwc.co.uk/sageimpactcentre 

Advanced Sage system and business process diagnostics
We review how you currently use the system, along with the 
related business processes and see where the gaps are against 
good practice. Then we send a personalised report showing you 
the ways you can save time and money.

Implementation and migration services
Whether you’re planning an upgrade or moving to Sage for the first 
time, you’ve come to the right place. Our industry-leading 
Transform methodology helps you to build the solution you need 
and takes the pain out of migrating all of your master data and 
balances across on to your new Sage solution giving you a solid 
start.

PwC accelerator templates designed to get you live earlier
We have a unique PwC Sage Financials template preconfigured to 
our view of what good practice should be. Designed and delivered 
by our world class team of accounting and technology experts, the 
template helps you link the full functionality of your Sage cloud 
product to your current business processes.

At a glance: How does it work?

How will it benefit me?

You’re not just a business. We're not just accountants. We’ll get to understand what matters 
most to you, then we’ll match the right Sage solutions to meet your ambitions.

When it comes to IT software, be demanding. These things should just work. 
And work hard. That thinking led us to create PwC’s Sage Impact Centre: a 
global partnership that helps you get the most of out of your Sage software.

Starting with our free diagnostic review, we’ll get to understand what matters 
most to you before recommending a solution that best fits your needs. From 
there we work with you to develop a tailored programme for migrating you onto 
your new Sage software, using our five stage implementation methodology.

Our aim is to make your life a little bit easier.

Better working software means sharper insights about your business. 
However, nearly 50% of businesses that we talk to are struggling to realise 
the potential of what they have. That’s where we come in.

Our focus is on delivering efficiencies to your business by standardising, 
simplifying and automating key processes within your finance function and 
beyond.  The outcome: better insight and reporting coupled with 
confidence that you’re getting the most out of your investment into Sage.

Business needs: Insight for your business Manage your costs
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“I need my IT to support my goals, 
not distract me from them.”

ramsac totalIT
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ramsac totalIT pwc.co.uk/totalit

Get what you paid for
IT should do the jobs that you bought it for. 
Not break down or put your business at 
risk. With ramsac’s strategic advice and 
24/7 support your IT will be paying for itself 
in no time. 

The right people, only cheaper
For a fixed monthly fee you get all the 
benefits of hiring your own IT department, 
but none of the headaches of building one.

Safe in the clouds
Whether you’re starting up or have a 
complex migration in mind, ramsac’s cyber 
security, cloud computing, licensing and 
project management experts promise to 
‘make IT simple’, and your business 
compliant too.

At a glance: How does it work? The service includes:

ramsac’s totalIT product is a complete IT department that gives you 24/7 full end-user support, 
round-the-clock system monitoring, remote network admin, server management, system updates 
and security maintenance. And if you need onsite time with a dedicated IT manager, they’ll sort it.

We know that you want protection from security attacks. You 
want straightforward solutions that you don’t even notice. And 
when things go wrong, you want them put right quickly, 
without fuss. That’s why we’ve partnered with ramsac, to give 
you high-quality and reliable IT support.

First, ramsac conduct an onsite diagnostic. Then they’ll tell you 
what problems need fixing, how to make progress with what 
you’ve got and what best practices need implementing. From 
there you pick a package that suits your business and they will 
deliver. No strings, no hidden costs, no fuss.

What will I like about it?
IT and IT support shouldn’t ever get in the way of growing your 
business. It should be simple. With ramsac you get more than 
just IT support; you get a fully managed proactive solution that 
is tailored to, and managed around, your growing needs.

Business needs: Build a talented team Manage your costsComply with the law

Complete Network 
Health Check

Dependable 
Support 

Available 24/7

Proactive Network 
Administration

Dedicated 
IT Manager

Valuable 
Strategic Advice
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Apps



“I want to know that I could 
run out of money before my 
bank tells me that I have”

Cashflow Coach
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Cashflow Coach

At a glance: How does it work?

How do I get started?

pwc.co.uk/cashflowcoach

Running out of cash is the number one worry for business owners. Cashflow Coach removes 
that worry by keeping you more informed and giving you more confidence over it.

Business needs:

Get a glimpse of your financial future
 
See at a glance who owes you what, when 
you’re going to get paid and how much cash 
you’ll need to pay out – up to six weeks 
ahead of time.

Stay on track with real-time alerts

Don’t wait for your accountant. Get an 
automated estimation of your future cashflow 
whenever you want, wherever you are.

It’s free

Sign up for free and get a no-fuss and easy 
solution to help you manage your cashflow 
better. It’s free, quick and easy to use.

Pretty simply and it’s free. Connect Cashflow Coach to your cloud-
accounting software and the artificial intelligence we've built will 
create a personalised one-week snapshot or a six-week overview of 
your cash position. Allowing you to interrogate what you’d expect to 
be coming into your business and what you need to ensure gets 
paid out.

You can also set up smart alerts which allow you to track every 
movement in real-time. So no more excuses for going over your 
overdraft allowance.

Cashflow Coach is free, quick and easy to use. And you can be among 
first in the market to use it. We’re about to begin beta testing and 
would like to invite you to join our early adopter programme.

If you use Sage Business Cloud or Xero accounting software simply 
register for an account and we’ll get you up and running quickly. Sage 
Accounting and QBO users should be able to register later this year.

Finance your growth

Free

29

Download now at: 



“I need to know that legal and 
compliance aspects of my business 
are properly covered, but I don’t 
want to pay for solicitors.”

My Lawpartner

30



My Lawpartner pwc.co.uk/mylawpartner

of these businesses reported that these 
problems had a negative impact on their 
business

50%

The number of legal problems faced by UK 
SMEs last year

40k
At a glance: How does it work?

A tiered service

Access to traditional high street lawyers can be slow and costly. Why wait and pay 
the expense if you don’t have to? All the documents and guides at My Lawpartner 
are up to date and pre-approved by EPOQ’s legal advisors and instantly accessible.

Every business needs to be legally compliant. My Lawpartner 
makes sure yours is. Provided by EPOQ, this digital legal portal 
offers 24-hour online and helpline access to expert business 
information and live legal support. That’s convenience. That’s 
peace of mind. That’s what we think you want.

Digital only
Immediate access to jargon-free law guides, the latest legal 
information, and the ability to create essential legal documents 
for your business.

Review and advice
In addition to your digital-only service, you also get access to 
24-hour specialist legal and business advice and a team who 
will check and, if necessary, make bespoke amendments to 
any document created through My Lawpartner.

Business needs: Insight for your business Comply with the law
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Try it now at: 

87%
of SMEs have no one in house to deal with 
these problems 



“As a business why didn’t I know 
there were Research & Development 
incentives I could claim?”

Nifty R&D

32



Nifty R&D pwc.co.uk/niftyforms
Try it now at: 

Boost your cashflow
Claim up to 33.35% of costs relating 
to eligible R&D investments.  And 
that doesn’t just mean new 
technology investments.

It doesn’t cost much, if anything
We have a simple pricing policy: our 
fee is 12.5% and nothing if you’re not 
eligible.  We can check that in a 
quick three-step test.

It’s quick and easy to do
It’s one of the fastest ways to prepare 
an R&D claim online. You’re 
supported by PwC specialists 
throughout the process.

At a glance: How does it work?

What are R&D Tax credits?

Nifty R&D is a PwC-powered online tool that helps small businesses apply for Research & 
Development Tax Credits in the UK. Or, put differently, it’s an opportunity for your business 
to receive additional cash, really easily. You just need to register an account with us and 
answer a few simple questions. We’ll review and then complete the claim.

It’s a super-fast way to prepare an online R&D claim and we won’t charge you if you’re 
not eligible.

R&D tax credits are a key part of the government's strategy to support innovation in the UK.
SMEs can claim a cash benefit of up to 33.35% of costs relating to an activity or initiative 
that is considered eligible; boosting cash flow and enabling investment in growth.

Eligibility is defined more broadly than you might imagine, and it can include costs incurred 
in the course of substantially extending capabilities of existing technologies and processes. 
For example, if you're developing a bespoke trading platform or CRM system, or if you're 
re-designing your manufacturing process, you may be eligible. Where your activity or 
initiative is classed as eligible, your claim will include a wide range of associated costs, 
including the payroll cost of those involved.

Business needs: Finance your growth

No win,
no fee

When you make a claim, you don’t want to wait and you don’t want to fight. Our team of specialists 
knows the government guidelines, R&D legislation and they know how to assess, compile and support 
R&D claims. So, it’s pain-free for you and could be very valuable for your business. 33



“I want a simple and affordable 
way to get in contact with 
potential new customers.”

MailshotMaker 
by Royal Mail

34



MailshotMaker by Royal Mail pwc.co.uk/mailshotmaker

Reach the right people
Looking for new customers? The right 
customers? The Royal Mail have 
comprehensive data on 29 million 
households waiting to be used.

Great designs, made in minutes
You can customise designs on professional 
templates, change layouts, styles and 
colours. And, with a free image library and 
easy-to-use editor, everything’s there for you.

It’s cost effective
You can create mailshots from just 49p. That 
includes high-quality printing, postage and 
delivery. And there’s no minimum charge.
Just send as many as you want, for a price 
you can afford.

At a glance: How does it work?

How does it help me grow?

Get your message out and bring customers in. See how good it looks by sending one to yourself for free.

This all-in-one online tool from the Royal Mail means you 
can make and send mailshots quickly and effectively. 
When you reach more people, you gain more customers.

Everything can be done in a few easy steps and you’ll get the 
advice you need as you go.

Business needs: Find profitable customers
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Get started



PwC and its partners provide insight, managed services, advice 
and support for those that don’t take no for answer and didn’t 
make it this far by chance. 
 
It takes a certain type of person to run a business and make it 
grow. If you’re that type of person, you’ll thrive when becoming 
a member of our online community.
 
We want business owners to demand a lot from us because that 
challenges us to keep innovating, to do more and be better. 
 
We like to partner with those who value a shared purpose to 
build trust in society and solve important problems. To lead by 
example in a changing, technology-enabled world. 
 
We look forward to each new partnership, helping businesses as 
they try to change the world. Or at least leave their mark on it.
 
Demand more, get more.
 
We are your PwC



Blogs & Vlogs

pwc.co.uk/demandmore
Interested? Enquire today at:

…and get access to all this great content and more for free!

Guides, templates, insights Newsletters1-2-1 free advice
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