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Are you using a unified
system to manage
business processing and
improve user experience?

New CRM for leading European holiday group
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For more insights Salesforce wins deal against other market-leading CRM
and a quick demo, talk to luti id | 1 Apli CRM f

a travel and transport solution providers, to replace legacy Aplicor CRM for
specialist at PwC Digital Holidaybreak, a leading European specialist holiday group

Services! provider for young people.
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v Application deployed successfully the speed at which client records
over several geo locations and history can be found, more
delivering improved efficiency accessible than ever before.

and speed across the commercial
operation. Agents now utilising

a console dashboard view which 11 Superb professional Support
enables single screen working. from PwC Digital Services at the
Salesforce Integration- LIVE right time and when we really

v' Sales Cloud successfully integrated needed it.??
with RES and Tour.net back office Michael Malone, Project Manager
systems as well as the data
warehouse. This provides a single
unified application fit for business
processing and delivering excellent
user experience.

This content is for general information purposes only; and should not be
global strategic used as a substitute for consultation with professional advisors.

_E

pwec

. © 2018 PricewaterhouseCoopers LLP. All rights reserved. PwC refers
SaleSforce C O n S U | t ] n g pa l’t ﬂ e l’ to the UK member firm, and may sometimes refer to the PwC network.

Each member firm is a separate legal entity. Please see
www.pwc.com/structure for further details.

180418-123813-AV-0S



