iv.

Discipline: PwC prohibits physical abuse or discipline, the threat of physical abuse, sexual or other
harassment and verbal abuse or other forms of intimidation. Disciplinary and grievance procedures are
clearly documented and communicated to all employees in our Employee Manual. All disciplinary
measures of a serious nature are recorded and actioned.

v.

Freedom of Association and Employee Representation: We recognise that all our employees
have the right to form and join organizations of their own choosing as long as it does not contravene
with the firm’s External Appointments Guidance and Process policy, which ensures our independence,
in line with the regulatory requirements of our business. The firm takes active measures to seek
employees' views, respects employees' rights to belong to trade unions and fully complies with our legal
obligations to inform and consult employees.

vi.

Working Hours: PwC will ensure that working hours are reasonable and comply with the law and
industry standards.

vii.

Equality of Treatment: PwC is fully committed to eliminating discrimination in access to
employment, training and working conditions, on grounds of race, colour, sex, age, religion, political
opinion, national extraction, sexual orientation, disability or social origin and promoting equality of
opportunity and treatment as outlined in the Employment Manual.

viii.

Employment terms: PwC will provide written and clear contracts which detail the terms and
conditions of their employment. We will ensure that work performed by employees is on the basis of
recognised employment law and practice.

ix.

Remuneration: PwC will, at a minimum, provide wages and benefits that meet national standards.
We are an accredited Living Wage employer, which also extends to key suppliers working on our
premises. We will provide employees with clear written information on their pay and conditions. The
firm prohibits deductions on employees’ wages as a disciplinary measure. PwC is committed to equal
pay and benefits for men and women for work of equal value.

Grievance and remediation
Where a human rights violation is identified, we’ll work with all parties involved to ensure victims have access
to remedy, compensation and justice. We’ll also investigate the root cause so that we can take appropriate steps
to prevent such a violation reoccurring.
Our whistle-blowing helpline (0800 169 3590) is available to any staff and Partners who come across unethical
behaviour that can't be resolved locally or for which the normal consultation process isn't suitable. Anyone
raising a genuine concern which is in the public interest will be protected from victimisation. Third parties
(including suppliers) can also telephone the helpline.

Implementation
Gaenor Bagley, ‘Head of Purpose’, is responsible for the firm’s Human Rights policy but our Human Capital and
Corporate Sustainability teams will review the policy on an annual basis with respect to its relevance and
effectiveness and will make improvements as necessary. Our Human Rights policy and our Human Rights and
Modern Slavery statement are both accessible to our staff and Partners via the PwC Portal, and to other
interested parties via our Corporate Sustainability website (www.pwc.co.uk/corporatesustainability) download
section) or on request.

Gaenor Bagley
Partner
PricewaterhouseCoopers LLP
June 2017

