
Making Tax 
Digital for 
Business
Making Tax Digital for Business (MTDfB) is the government’s policy to 
move all business-related tax reporting online. 

The stated objective of MTDfB is to make tax reporting more accurate, 
more reliable, and more efficient: the government wants to deliver ‘a 
modern, digital tax system for all businesses’. 

In summary, for the short term it means that businesses will be 
required to make, preserve, and then submit their existing tax records 
electronically.

In the years to come the tax reporting environment is likely to evolve 
even further and HMRC may use the MTDfB program to improve tax 
compliance, to exploit cloud-based accounting systems, and to require 
tax reporting and payments more frequently and at a more granular 
level.

Organisations will need to plan, prepare and deal with these changes 
to ensure they remain tax compliant.



Making Tax 
Digital for VAT

At the forefront of MTDfB is making VAT digital.  

To meet this obligation HMRC will require you to keep VAT records using ‘functional 
compatible software’, meaning one or several software programs which can connect to 
HMRC’s systems using an approved application programming interface (API). 

This functional compatible software must be able to:

• Make and keep records in a digital form

• Preserve records in a digital form for up to six years

• Create a VAT return from the digital records and provide HMRC with that 
information digitally

• Receive information from HMRC via its API platform

Digital records will need to include: 

• The business name, the principal place of business, and the VAT registration 
number; 

• The VAT account and the audit trail kept between primary records and the VAT 
return, including a summary of outputs; and, 

• Transaction level detail about the supplies made and received.  

Whilst at this time, it’s only the VAT return data that needs to be submitted to HMRC, 
additional voluntary data can also be provided.

From April 2019 HMRC will require anyone registered for 
VAT and over the threshold, to keep VAT records and 
submit their VAT returns electronically. By April 2020 they 
will also need to have these records linked up digitally.

From 1 April 2020 at the earliest, HMRC also want 
businesses and property landlords to keep their accounting 
records electronically and submit details of their income, 
expenses and profits to HMRC quarterly. 

MTDfB Timelines
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How 
we
can 
help
Digital strategy 

There are a number of questions any 
organisation will need to ask itself in order 
to plan for the future, these might include:

• What is the end state vision and how 
will we get there?

• Do we adopt a reactive or pro-active 
approach to this program?

• How do we plan for VAT and does this 
plan work across the taxes?

• What technology and sourcing options 
should we be considering?

• How does this integrate with our wider 
digital strategies, e.g. in finance, 
logistics and reporting?

• How does this UK initiative align with 
our regional/global approach to these 
types of obligations?

PwC can help you design, plan and 
execute your digital strategy, enabling you 
to create the best result for your 
organisation.

Digital readiness review

One of the most useful starting points for any 
business is to conduct a ‘readiness review’.  

In conducting such a review, we will look at your 
tax sensitive data’s ‘digital journey’ from source 
to submission, to assess and identify:

• The quality of your data and your software 
related processes

• Where data or documentation needs to be 
moved into a digital format or software

• Where the data and software needs to be 
digitally linked

• How this can be achieved, the options 
available to you and the pros and cons of 
each

The deliverable will identify weaknesses you 
may have and what steps your business will 
need to take to close any gaps in order be 
compliant with the new regulations.  

Digital technology

Given the requirement to use functionally 
compatible software, PwC can help you 
redesign your existing software or choose and 
implement the appropriate technology you need.

Our knowledge and insight can cover you from 
the core accounting systems right through to the 
best reporting approaches and the approved 
connections required to interact with HMRC.

In addition to this consulting service we provide 
proprietary technology to help with: 

• The assessment of data, processes and 
systems configuration quality

• The use of excel, including an excel add-on 
API for submission of VAT returns

• Selecting the right VAT compliance 
software for you, we cover every market 
and sector profile, UK and International, for 
fully taxable and also the partly exempt

• Adopting best practice cross-tax database 
and analytics software, that plug into 
different tax reporting solutions

PwC will guide and work with you to find and 
deliver the best end-to-end solutions appropriate 
to your resources, your IT environment, and 
your approach to MTDfB.



Contact Us
If you would like to know more about the MTDfB requirements or 
any of the services we can provide, please contact us:

Tom Birch
E; tom.birch@pwc.com
T: +44 7703 563631
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